IOHYBD/SEC/2023-24/105 DATE-19/02/2024

UCO Bank, Ional Office Hyderabad invites sealed technical ond commercial bids for Maointenance
of Existing CCTV & Alarm systerms af various Branches & ATM's under Hyderabod Ione and Supply &
Instafiation frepiocement of the existing systems where aver i reguired under this Iona located in
various Districts of Andhvo Prodesh ond Telangana. Branch kst enclosed,

The fime schedule for subrmistion of RFQ s as under- PRE BID MEETING :-27/02/2024 of 1500 Hrs. You
are advised to submil the Bids as per this leter.

1 | Date of opening of the Bid 19/02/2024
2 Last date, time & place for submission | 11/03/2024 vuvp to 1500 hn at Generol
of Price Bid Administration Depoartment, UCO Bank [fonod

Office, B-2-424: S Durga Towers: Rood no.-10,
Banjara Hills; Hyderoboad- S00034

3 Date. Time & Place for cpening of | 12/03/2024 vp fto 1500 hn ol Crenaral
Technical Big Administration Departmen!, UCO Bonk Ional
Office, B-2-624: 51 Durga Towers: Rood no.-10,
Bonjoro Hills; Hyderobod- 500034

4 Date, lime & Flace for Demonstrations | Will be infimated to the shortisted Bidders Only

of Security Gadgets

In case the specified dote of submission and opening of bids is declared a8 holiday in the State of
Telangana, the bids will ba received Hill the specified fime on next working day and will be opaned of
1500 Hrs on the same day.

lechnicol Bids will Be opened in presence of the bidders' representatives [Max. two) who choose to
aftend the bed opening process.

Vendors who agree 1o of the terms ond conditions should only participate in the RFQ. Details of the
Request for Proposal are enclosed.

. Vendor should be a profitoble registered company/fim having expenence in supply. instoliation
and maintenance of CCTV syiterms ond Alarm tystems. Vendor providing CCTV systerms should
have been in business for the last three years as on 313t December, 2023,

2. Vendor should have a local Office in the siote of Telangana preferably in Hyderabod. Vendor
providing CCTV syslem should have odequate technician and local service centres in AP, and
Telangana to attend and repair the compiaint and breckdown within 48 hours.  [ANoch list of
present branches with technician name, address and mobie numbers).

1 Vendor should have a Certificate of Registration with Registrar of Companies or Registrar of Fems
or have a letter of propretorship.

4, Vendor should provide the latest Income Tax Assessment Orcler and PANS TAN Number,
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Vendor should provide the lotest Audited Balance Sheet Preceding 3 Yeors [minimum Gnnudl

tumover | Crore per yeor for lost 3 year).
Vendaor should provide name ond oddress of banker with solvency cedificate nof older than one

year.
Vendor should be registered under the oppropriote authority for Sales Tox, G351, ES| & EPF.
The vendor has to give an underiaiing that

I} Hard Disk they will supply is a surveilance Hard Disk [Seogate/WDD).

il} DNS solftware & Remote Health Monitoring Software has 1o be provided hee of cost by the
Yendor,
Vender should have supplied CCTV and Alarm systerrs 10 02 PSU Banks (minimum value should
be not less than 20 Locs in P5U Banks in financial year either in india in year [2023-24].
The vendor has fo give an undertaking that, they are wiling to camy out the AMC job of existing
CCTV and Alarm tystemns installed eorlier and the AMC job of new CCTV and Alarm systemns 1o
be instaled. [attoch undertaking on letter heod)
Tha Vendar should enclose Manulociurens' Authorization Letter / Dealership Cerfificale from the
Origin Equipmen! Manufocturer (OEM) for the relevant Panels ond Sensors along with the
Technical specification.
The Vendor shouid have a bock-to-back swpport from the OEM of the Fre cum Burglar Alorm.
The Vendor should be equipped with “After Sales Service Centens™ (S5C) at Hyderobod City and
Pondichemy with requisite spore parts efc. Attoch Undertaking of the OEM and List of 55Cs. The
selected Vendor shall have 1o cater total AMC confroct for 3 years for the whole system,

_ RFP documents can be obioined by the Vendor from 19/02/2024 to 11/03/2024 ogainst o

payment of Rs 1000/- in the form of o demand droft issued by any scheduled commercial bank
in India drawn in favor of "UCO Bonk' and payable at Hyderobod. RFF lorms con abso be
downlooded from the website at www.ucobank.com. In case of downloaded documents, the
fee of Rs 1000/- will have to be paoid at the fime of submission of the Bid.

Al communications regarding points requiring clarifications sholl be given In writing o Security
Officer by the intending vendors belore 26/02/2024.

The Vendor s advised fo submil the Bid strictly in occordance with the ferms and conditions of
RFP and adhering to the Technicol Specifications contained in the RFF documents. end not to
stipulate any deviations, Bid containing deviation from the lerms ond conditions i able to be

rejected.

Bid submitted by firms who do nat futfil eigibdity criterion will not be considered for occeplance.
UCO Boank reserves the right to accep! of reject in full or in part any or all Bid/otter without
assigning any reason and without any cost or compensation there for ond ony decision of UCO
Bank in this regard shall be final, conclusive and binding on the offers.

The vendors who are willing for rate controc! of Digital Fire cum Burgior ond its companents
should only parficipate. Modaolifies lor which will be commuricated alter the empongiment
process of vendaors is completed.

Underfaking (Annexure-&)on Rs. 100 stamp papers
Agreement (Annexure-T)ol Rs. 100 stomp popers

Note: Request to amange ofl documents serially. Tagging will help us o jol.
Terms and Conditions of the Request lor Proposal [RFP)

Infroduchon ;

UCO BANK. o body Corporate, establshed under The Bonking Compaonies (Acquistion and Transfer
ol Underfckings) Act 1970. having its Heod Office al 10B.T.M, Sarant, Kolkatg- 700001, India.
hereinatter called “The Bank”, is one of the leading pubic sector Banks in india .




UCO BANK Zonal Office, Hyderabad s pleased to invite guotations for Non comprehansive Annual
Maintenance Contract of existing CCTV & Integrated Fire cum Burglar Alarm systems and new
instaliation of CCTV & Alarm System at the Bank Branches under Hyderobod lone for three yeors
from the prospective bidders having proven post experience and compelenco in the field and
olfering services 1o various banks ot different locations in India.

2. Scope ol Work:

The selectad vendor will supply, install and maintain the Fire cum Burglar Alarm System with Technical
specifications provided in the RFF DOCUMENTS under Hyderobod lonal Office.

The Vendar should indicate in his RFP, the lollowing parficulars in addifion o those colled for in the
System requirement and Technical Specifications:

i) Complete description ol the working ol the System/iub systems.
il Requirement of equipment-wise eleciric power consumphon.
i) Required environmental conditions for safe operation/storage.

The scope of work sholl include shop testing, wpply including testing and handing over of the
equipment supplied s per Technical Specifications al the Bank's office buldings and al the
locations specified by the Bonk.

The Vendor shall carefully check the specifications ond shall safisfy himsedf that the equepment
olfered is suitable as per the enclosed Technical Specifications ond shall fake full responsibiity for the
efficient operation and guarantee of the specified outpu! of the equipment offered.

3. Two Bid system:

UCO Bank would follow Two Bid system Le. Reques! for Proposal [RFP) - containing Technical
information and Request for Guote [RFQ) - containing commecial information. Technical phase
would be completed first. Thereafter, Commercial information (RFQ) would be called only from short-
isted Vendors who qualify in Preliminary Scrutiny and Technical Evaluation stage.

Duly authorized representatives of Principals in India con only purchase the RFP docurments on behailt
ol their principals on production of a letter of authorization from their principals. Only one Bid shall be
submitied, either by the Principal or by the duly outhorzed representative.

REP documents can be purchosed from UCO Bank, Jonal Office, General Administration Department
between 12.00 noon and 3.30 p.m. 151 [Monday to Friday) between 19/02/2024 fo 11/03/2024 [t 12
pm). on payment of Rs 1000/- per se! towards the cost of RFF documents, which & nonrefundable,
by means of Demand Draft issued by any scheduled commercial bank in India favouring UCO Bank,

payoble ot Hyderobod.

The RFP document can also be downloaded from the UCO Bonk website ot www.ucobank.com., In
case of downloaded forms, the tee of Rs.1000/- per set will be pad by means ol Demand Draft/ Pay
ctdnfm:.rudwﬂnysﬂh&dﬂﬁdnmkhlmiumehﬂUEDH{mhpmﬂtdeulHrdﬂmhﬂdul tha time
of submission ol RFP, The RFP along with complete deloled information/ documents in support of
their eligibiity wil have fo be submilted in o sealed cover up fo 1500 . 11.03.2024 as per the
detailed instructions mentioned in “instruction 1o Vendon”, Vendors failing o comply with tha abave
requirerments sholl not be considered.

The vendors are odvised lo examine all instuctions, lemms and conditions ond fechnicol
specifications carefully and tumish the required information unambiguously. Any offer not submitted




in the prescribed lormats or with incomplete datais is lioble for rejecthon. UCO Bank is no! responsibie
for nonteceipt of offers within the specified date and fime due lo any reason including postal
holicdays or delay.

The Bank expects the Vendor to corefully examine ol instruchons, forms, ferms & conditions.
technical specifications efc.. mentioned in this lender document. Failure fo fumish oll information
required for submission of a RFP not substantially responsive fo the tender document in every rospect
wil be at the Vendor's risk and may result in the rejection of its RFP without any further relerence to
Vendor,

At any fime, prioe 1o cut off date for submission of Bid/Otfer, UCO Bank moy modity cny of the terms
& conditions and lechnical specifications at ifs sole discretion ond the same will be communicoted
by website posting and the amendments shall be binding on them. In case of any amendment, UCO
Bank may extend the cutolf dale for submession of Bid/OHer in order to provide a reasonable time 10
prospeclive vendors.

The Bid/Offer should be complete in ofl respect and mus! contain of information as asked for, excep!
prices. The technical information should include all components as asked for, The Vendors shouid
sign all the poges of the Bid documents by on cuthorzed representative of the Vendor. The
suggested format for submission of Bid is os follows:

4, Bid Docyments:

The Bid Documents should be in two ports. Le. Technical & Price Bid, Both the ports must be
wbmitted in separate sealed envelopes swper scribing Technicol bid- Par-I containing eligibility
criteria & technical documents and "FINANCIAL BID- Part-Il' containing Price Bid. These two separate
sealed envelopes clearly marked with the reference number and date given hereinabove shoud bo
put together in onother sealed envelope super seriing  ‘Invitation of quolations for Non
comprehensive Annual Maintenance Contract of existing CCTV & Integrated Fire cum Burglar Alarm
systems and new installation of CCTV & Alarm System of the Bank Bronches under Hyderabad lone
for three years'.

The bidder should exercise due core in submitting the documents L bid property fied o that the
popers are not loose. The documents & bid should be propery numbered serially ond submitted in a
fila In proper manner 10 that the popers do not buige out and fear during scrutiny.

5. Evglugtion of Bidy:

Technical bid would be opened first, bidderns who qualified in the evaluation of their eligiblity bid are
only considered for empaneiment & evaluation of their price bids. Bank reserves tha right fo reject
ony/all bids withou! assigning any reason thereto. Bidders con witness the tendes opening process
through their authorized representative of schedule date & tme. We are no! bound fo hold the
process ol opening of tender due 10 absence of representative of any or all of the bidders at the
fime of opening of bids,

6, Allotment ol work:

Price bids of eligible bidders would be comparatively evalualed L lowes! bid (L-1) would be decided
on the basis of price quoted by bidders in Price Bid- Por 1 and Port 2). Work would be allotted o
lowes! (L-1) bidder: bonk may distribute the work among other eligible bidder/s (CCTVY/Alarm
$ystemns separately or stale wise branches Le. AP stoles branches ond Telangana states branches ot
L-1 Rotes) at the lowest rate. In that cose major share of work would be ollofted 1o lowest bidder.
Bank reserves the right to negotiate with lowest bidder.

7. Pedormance Security:
The bidder(s] must submit Performance Securty in tha form of Demand Droft/Pay Order Bswed by
any scheduled commercial bank in India favoring “UCO Bank Tonal Office Hydesobad™ payable at




Hyderabod olong with the resporse 1o the request. The amount of Perlormance Security specified
for this purpose i 3% of total amount by the selecied Vendor. Mo interest sholl be poid on the
Performaonce Security.

8. Submission of Bid:

Resporse to RFP shall be submitted in sealed covers super scribing “Bid in resporse to RFP lor Supply.
instaliation, and Maintenance of Digital Fire cum Burglar Alarm System” & CCTV Survellance System
io be oddresed fo UCO Bonk , Jonol Office , Security Department ond to reach before 1500 hrs 15T,
11/03/2024 in the following oddress:

Security Department,
UCO Bank, Ional Office Hyderabad;
8.2.424: Road Ne. 10 Bonjara Hills; Hyderobad-500034

Bid/Response 1o RFP may oo be dropped at the Tender Box kepl of the obove address.
Bid/Response 1o RFPs shal be opened on 12/03/2024. 3.00 p.m. ot the address given above, in
the presence of Vendors' authorized representatives who desire fo be present.

s LUCO Bonk reserves the right mnf:cuptcrreieclhh.runrhpmm‘nrmﬂﬂwnrlur without

any reason and without any cost or compensation therefore.

e The RFP forms duly completed ond sealed should be deposited within the stipulated time ond

date. Vendors should ensure submission of tender well in advance and late receipt of RFPs shall

not be considered.

Conditional Bids are llable to be rejected.

if any Vendor quotes price in resporse 1o RFP, his proposal sholl be rejected.

Telegraphic, Fax and E-mal submission of Bids will not be occepted.

inserfions, post scripts. odditions ond aiterafions shall not be wvolid unless confirmed by the

Vendor's signature. Bids should be completed in all respects with of aftachments/ enclosures/

OnNrexuUre,

s The Yendor shal safisty the Bank thot he (includes she| possesies the neceuary technical

experiise and gqualifications and that he has of his dsposol swioble fociities to ensure
completion of all the works within the sfipulated fime 1o the salisfaction of the Bank. The Vendor
shall satisty the Bark that he is financially in o sound pesifion to fulfill contractual obligations
offered to be underioken by him,
Since the order for the supply of equipment would be placed directly. It is presumed that the
Vendor should be oble fo make the supply ol equipment and ensure installation and aftfer sales
service eic. without the infercession of agents. Therefore, there should be no need for engoging
ony agent and the prices quoted sholl not include any element of ogency COMMILSIon.

9. Preliminary Scrutiny:

UCO Bonk will prefiminary scrufinize the offers received fo delermine whether they ore complete ond
required technicol inlormation have been fumished ond alio whether the documents hove been
properly signed. ond submitted os per prescried formats, Offers of the vendors will be rejected
outright if any of the following condifions of the eligibiity criteria is not satisfied.

10. Technical Bench mark test:

1. After in house evaluation of response 1o RFPs by the Bank, the vendors. who meet the requisite
criteria, wil be short-isted. The short listed vendors will be asked fo give perlformaonce dermonstration
ol all ther equipments. Al equipments sholl be complying with Technical Specifications of the
TENDER DOCUMENTS and Intemational quality certifications, All occessories shall be BIS and 151 mork
of CE/FCC/UL certifications.

2. Location of the demonstration will be ot UCO Bank, Tonol Office Hyderobad, B-2-424: Road Ne. 10
Banjaro Hills; Hyderobod-500034. Date and fime shal be infimated through lelter/FAX /e-mall,
Maxmum seven days nofice will be given for the demonstration. The short listed vendor wil amange




the demonstration and they will parficipate af their own costs,

1. All equipments and occessories used for the demonstration by the vendors should be the one,
which has been quoted by them in their Bics as part of the tender document. Ho chaonce will be
given o re-demonsirale.

4,mmvmnmmhmdmmnﬂmrrwmmumrmmmﬁmmm
firme,

11, RFP FEATURES:-

11.1. Language of the RFP - All resporse to RFPs and supporting documentation must be in English
only.,

11.2. Validity Period = The response 1o RFPs shall bo valid for o peded of 180 days fom the date of
epening of technical Bids. Any response to RFP which is valid for a shorler penod shiall be rejected by
the Bonk as non responsive.

11.3. Format & Signing of RFP -

[a) The Barnk in case of non-adherence to the Format o partial submission of Bids will not consider 1o
evglugte the Bid/offer.

() Eoch response 1o RFP shall be mode in the legal name of the Vendor,

[¢) Eoch page of it shal be serially numbered. signed and duly stemped by the Vendor or a duly
outhorized person 1o sign on behall of the Vendor,

(d) Any interineations. erasure or overwriting shall be valid only if these ore initicted by the person(s)
signing the Bids.

(e) Executive(s) representing the Vendor should be duly outhorzed 1o ottend opening of RFP,
inferacting with the Bank lor a sorts of communication

[f] Al relevont information should be given ogainst the spoce provided lor information in the
prescribed Appendices. Writing of 'OK’ 'occepled., ‘nated, sheatl atioched’ will not be occepled. In

case. due 1o insufficient spoce, a sheet is odded, poge number of that sheet should be mentioned
ond the odded shee! should have bockword relerence on right hand top thereol.

ig) All supporfing documents of the poarficulor Appendix should be ottoched to response of the RFF,
writing reference thereon.

11 A. Evoluation of RFP - The purpose of evaluation of Bids is fo determine: -

{a) Product of the CCTV ond Alarm Systems manufocturer in India of obrood for qualty and
reliabdity;

(o) Copability of the proposed CCTY and Alarm Systerns to meat functiongl requirements outined in
the documents:

(c) Compliance of the CCTV and Alarm Systems offered with Technical specificotions kaid down in
tha BFP;

{d) Acceptance of terms and conditions

[e) Service and support structure of the vender;

() Vendar's standing Le. experience in supply and service support of similar solutions;
(g) Vendor meeting the qualfication crilena as specified in the RFP documents;




(h} Sound financial condifion as judged by the Bank.
11. A.1. Generol Evaluation:
1. The Bark will examine the Bids against Vendor's Eigiblity Criteria mentioned in the RFF document.

2. The Bank will examine the Bick to determine whether they are complete, whether the documents
have been properdy signed, and whether the RFPs are generoly in crder,

3, The Bank may waive any minor informality. nonconformity. o imegularity in o Bid which does nolt
constitute o materal deviation. provided such waiver does not prejudice of agffect the relatve
ranking of ary Vendor,

4. Duing evaluation of the Bids, the Bank may, af its discretion. ask the Vendor for providing
clarification on any point mentioned in its RFP. The request for clarification and the response shall be
in writing.

11.A.2. Equipment Evaluation

1. Alter in house evaluation of technical Bids by the Bank, vendors, who meel the requisite criteria,
will be shori-isted. The short isted vendon will be asked fo give performance demonstration of ol
ther equipments. All equipments shall be complying with Technical specifications of the TENDER
DOCUMENTS and Intemational quolity certifications. Al occessories shall be 181 /CE/FCC/UL ond BIS
cerfifications.

2 Locafion of the demonsiration wil be at Ional Office. Date and time shall be infimaled through
latter/FAX/e-mail, Maximum seven days nofice will be given for the demonstration. The Bank for the
short [sted vendors will amange the demonstration and they will porticipate at ther own costs.

3. Al eguipments ond occessories used for the demonsiration by the vendorn should be the one,
which has been offered by them in their response o RFPs as part of the BID DOCUMENTS. Mo chance
will be given to re-demonstrate.

11. A3, Technical Evaluation:
lhaTadﬂcmmmmrbnmlbaMMmbmhurthaiMpumlmbmedm!humﬂj‘rs
of technical bench mark test during the period of one week, If the performance of the mochine
d-..rlnpthunﬁindufnrmweath!wrdiubam!hcmmhilhmfnlﬁmmﬂ
parameters, the Vendor will not qualty under technical evalugfion. The decision of the commitiee
Fmbrﬂunhfni;dguﬁmpedmncunﬂhamﬁmwibama.blmfng.

8. A1 A Paramelers lor Technical Evaluation:

Appendix -2 A& 4 -Technical compliance sheet for CCTV and Alarm Systems.
11. A4, Short-listing ol Yendors:

UCO Bank will form a short-list of technically qualified vendon ond the short-listed vendors shal be
informed in wrifing the date of submission of response to RFG.

12. DOCUMENTS:
The Vendor is required 1o supply all documents pariaireng to the lechnical Specifications.
13, Cost of RFF;

Rs. 1000/- [Rupees One Thousand only) payabie by Pay order / Demand dralt lovowing UCO Bank,
and payoble at Hyderobod.




14, Monufocturer's Authorization Form (MAF)

Vendors, other than the Original Equipment Manulocturens [OEM), must subrmit @ letter ol authorty
[Annexure - 2) from ther manufocturerns to quote on behall of the manufochurer, MAF should
specifically mention that the OEM shall provide back to bock support for Spore & Skill 1o the Vendor,

15. Alternative offers:

Mo alternative offer for any of the equipments & acceptable. Only one single product (Make &
Model] should be offered which i cost-eflective and meets the Technical specifications.

14. Erasures or Alterations:
Thera should be no unauthenticated hand-written material, comections o alterations in the offer. The
oHers containing unouthenticated erosures or aiferations will not be considerad. Technical delols
must be complelely filed up comectly for the product being offered without corrections/alferations.
UCO Bank may ireat offers not adheding 1o these guidefines os unacceploble.
1. >
The invitation of Tender does not camy any contractual obligation for purchase of the equipment,
Controctual obiigation shall arise only when o formal controct s signed and executed by the duly
outhorized Officers of the Bank and the vendor.
2. Signing of Contrack:
The successful bidder(s) shall be required to entfer info @ confroct with UCO Bank, within bwo weeks
of the oward of the bid.

3. Right to Alter Quontities;
Bank reserves the right fo olter the quontities specified. based on its operational reguiremnents and
Pk,

4,

a. The olfer must include a minimum two-year waranty from the date of instaliation of the CCTV
ond Alarm syitermn at the Bank.

b. The vendor shall be fully responsible lor the manufochurer’s warranty in respec! ol proper desgn,
quaiity and workmanship. The vendor must warant ol equipment/s and accesones.

17.Annval Maintenonce Charges:

a. During the AMC period, guarterly one visit is mandatory, other than the 4 visits ony number of
amergencies /repar/oreckdown cols wil be attended free of cos! ond coll report submetted to
lonal Office.

b. During tha AMC period, vendor i required 1o mainiain, repair and reploce any defective or any
laled compoanents of the CCTV/Alarm system af rate contrach price.

c. During AMC period the vendor i required to perform ‘Preventive Maointenance’ on quarterly basis
ond any numbers of Break Down call [ any) and submil cofl reports without fail. No advance
payment for AMC sholl be made by the Bonk. Payment sholl be poid in Quarterly basis on
submission of quarterty service reports. Barik has the right to withhold the payment of AMC for Non-
perdormance of non-wubmasion of reports,

18, Spore Forts:

it any of the peripherals/components are not avoilable during the waranty/AMC period, the
substitution shall be camied out with peripherals/components of equivaient of higher capacity.
Spare ports should be made available within a period of madmum 3 days even at the remotest
Branch location.

1%, Hordware Follure;

i, during the womanly pesiod. any equipmen fais 1o function propery four or more times during O
quoarier due 1o ony reason excop! force mapure event. ihe vendaor shall arange replocement ol
the same by new equipment of same or higher configuration. al no cost to the Bonk.




20, lecol Svoport:
For all other locations it s required that vendor is able 1o mee! service ond support requirementy as

specified in this fender. The suppor! may be provided from a nearby location/city (direct presence
or through outhorized ogent). The vendor shall be directly responsitie for the service requirements
through outhorized ogent.

The vendorn are ako required fo submit along with their offer o defalled support plan providing
complete detals in ferms of address of the support center. number of tervice CngIneers ov

along with thelr Names, Telephone/Mobile numbers, fax number.

Troyble Shooting:
Any CCTV/ Mam system including the softwore componenti/hardware equipments that are
reporied 1o be down on a given date should be repaired immediately, The downlime should not
exceed 24 hours for Hyderobad: Vijayowada, Guntur ond Visakhapatnam city Bronches ond 48
hours for temaining branches from the time of registering a complaint in cities and within 3 days in
other cenfors.

o) In cose the vendor fails o mee! any one of the above deod ine of reporting for maintenance,
thete will be a penalty of Rs. 200/ (Rupees hundred only) per day per CCTV/Alarm system reporied
o be dowrn,

b) The faul! reporting by the Bank and or its representative or agent will be thvough o telephonic
message or any other mode as the Bank may decide.

c) In cose il the L - 1 bidder fails to comply with the lemns of work order which sholl be issued. the
contract shall be terminated and awarded fo the next bidder L - 2, 1-3 respecfively for execution of
ihe same terms ond conditions,

22, Site Preporation;
Vendor should complete the installation by placing/locating camero, occessones approprately as
per the fumishing at the site in consultation with the lonal Security Oificer and Bronch Monoger.
The Bank wil not provide any odditional equipment/component/supperdt lor completion of the
instolation of the site. The equipment shall be connected fo the UPS available at the Bronch,

23, No Price Vorigtions:
The commercials shall be on @ fixed price basis. No upward revision in the price would be
considersd on occount of subtequent increased in Government taxes, customs duty. Excie Tax,
Sales Tax. Etc. However, If there is any reduction on accoun! of Govermnment levies / faxes, during
the offer valicity period, the some shal be passed on o the Bank.

24, Price Bid:

a. Bidder should quote for all the items lor which bid & inviled, L1 bidder will be decided bosed on
grand fotal of Part-1: Part-2 ond paort-3. In case there is o tolaling emor the unit rale will be
considered lor calculation.

b. The Bidder who has nat quoted as per the formal and ferms and conditions may not be considerad
for evaluation.

c. If the rate of any item is missed out during the lotaling process, the rate of the highest bidder will be
comsiderad for that particular item.

d. Bids submitted after the specified fime and date mentioned in Poge| wil not be considered.
@, Bids should be submitted in o sealed envelope,
I. Bids submitied via email will not be occepled.

g- Produch used thould be of supenor quality, Payment will na! be mode for inferiornrefurbehed
products.
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25 Modificalion ond Withdrowal of Offers:

The vendor moy modily or withdraw its offer after its submission, provided thal written notice of the
modification of withdrawal is received by UCO Bank prior fo the closing date ond fime prescribed for
submission of offers, No offer con be modified by the vendor subsequent fo the closing date and fime
for submission of offers. In the even! of withdraowal of the offer by elgible vendors, this will be viewed
seriously by the Bank.

24, Clarification of Offers:

Clarifications on technical specifications will be enferfained 1l 26/02/2024 and the someo will be
repled in the pre-Bid meating. Any change in specifications will be informed in wiiting 1o the short
listed vendors by email, After the pre-Bld meeting. no requei! lor clanficoton will e enterioned.

For proper scruting, evaluation and comparison of offers, UCO Bonk. of ifs discretion. may ask some of
all vendors for clarification of their offer/demonstration ol functionglity of the offered product. The
response 10 such clarfications should necessarily be in writing. If deemed neceisary. the vendor s
required 1o give presentation on the systems offered within o week of such request, However, uco
Bank will not enterlain any communication/clarification/ representation from the vendors, unlbess
colled for, ofter the closing time ond date of submission of the Bid.

27. Technicaol Inspection and Perlormance Evoluation:
UCO Bank reserves its right 1o camy out a lechnical impecton ond perfamance evaluation (bench-
marking) of tha olfered item(s).

28. Verification:

UCO Bank reserves the right to verify any o all statements mode by any o ol vendaor (s) in the REP
document and to inspect the vendor's locilifies, if necessary, 1o establish to its satisfochon about the
vandod's copacity to perform the job.

29, Mo Commitment lo Accept Lowest or Any Bid:

UCO Bank shall be under no obigation to accept the lowest or any other olfer received in response 1o
this RFQ and shall be enfitted 1o reject any or of olfers including those received late or incomplele
without assigning any reason whatsoever. UCO Bank reserves the right o make any changes in the
terms and conditions of purchase. UCO Bank will not be oblged to meet ond have discussions with
any vendor, and of 1o isten to any representations.

30. Signing of Controct:

The successtul bidder(s) shall be required to enter info o confroct with UCO Bank os per Bonk's
standard ogreement format, within two weeks of the oward of the bid or within such exended poriod

s may ba specified.
31. Security Deposit:

The vendar shaol submit o Bank Guarantee (proforma as per Appendix-8) equivalent to 3% of the
contract value lowards compasite securty deposit cum performance along with the unconditional
order occeplance within 10 days of the effective date Le. date of Letier of intent which shall be valid
for 180 days from the date of opening of Price Bid. If the bidder folls fo submit the Bank Guarontes
within the stipulated period, this will be viewed senously.

31. Insurance:
The vendaor shal toke all insurances (ke All Risk Policy, Workmen Compensation Policy. Public Lichility
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Palicy, Oveneas Trorsit Policy efc)) of his own cost o cover of kinds of rsks from the fime the
equipment leaves the manulaciuing focility fill commissioning and handing over which shall also
cover storoge, installiation, testing and third porty kability ot the erection site and operationoizotion of
the systerms of respective stes.

33. Further Orders:

The Bank may ploce further orders lor supply, instolation, and maintenance of CCTY ond Alam
systems ot the same rate ond lerms & condiions a3 pef the Rate Conloct entered inlo with finally
selacind vendor, within 12 months period from the date of fist purchate order. However, It guring the
said 12 months period, any downword price-ravision for ony of equipments occurs ond then venaor
must offer the same to the Bank without any delay ond request from the Bank.

34. Order Concellation:

The Bank reserves the right 1o concel the purchase order in the event of one or more of the following
situations: -

1. Delay in supply, installation and commissioning of eguipments, beyond the specified penod of 30
days.

2, Serious discrepancy in guality of supplied eguipments.

1 In the even! of order cancelafion. the vendor sholl be responsible fo loke bock the faulty
equipments at their cost & expenses.

4.The Bank further reserves the right to reject any or all offers or cancel the whole fendering process
due to change In its business requirement without assigning any reason , whatioever and without any
cost or compensation therefor,

5. Bank reserves the right to cancel the tender process partly o fully ot its sole discretion at any stoge
without assigning any reason and without any cos! of compensation theralor,

35, Manuals / Guides:

Imummhwihmumbu:mpiedﬂfhuﬂTr'rumu:mfguﬂdmheia-:rr:ﬁ: form and [ of
printed boollet[s) as provided by the respective Original Equipment Manutacturers. All the manuals /
guides should be in English only.

34. Hardware Wamronty:

« The offer must include comprehensive on-site woranty, covering all parfs, for minimum 1 yeor
period starting from the date of installafion ond occeptonce ol tha syitem by the Banik. Vendor shall
be fully responsible for the monufocturer's womanty in respect ol proper design. quolty ond
workmarnship of oll installed equipments covered by the tender document. Yendor mus! worrant all
equipments, ogainst ony manufocturing defects during the woranty period.

« Duing the woronty period vendor sholl maintain the systems ond omonge repaiing and/or
replacement of all defective components at the site for free of charge to the Bank.

s Ako, the warranty of the eguipments procured shal not become void if the Bank further buys amy
other supplemental equipment from a third party and installs it with these equipments in the presence
of the representative of the vendor,

37. Annual Maintenance Confroct (AMC):

« The vendor shall provide service / support within 24 hour of compiaint. The vendor(s) wil nol
outource the maintenance work assigned by the Bonk, to any second party ond will amange
ottending of all complaints registered by the Bonk officials through its own service [/ support
infrastructure only, Guarterdy AMC visit & mandatory. End number of compiaints will be attended by
the Vendor.

34, Support:

The vendor is required to provide sound affer-sales service/wupport by ormonging fimedy attending of
colls (within 24 hour) received from the branches/offices where the equipments have been supplied &
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instaled and problem rectification through competent service engineers, The desred support time
should be unilormiy maintained of cll the siles. To meet up fime the vendor has 1o maéntain sufficient
inventory ol spore parti/equipments at all the support centers 1o avold unnecessary delay in oblaning
the spore parts/equipments. In case of failure to bring bock the systern in proper working order within
the time stipulated above, a penalty of Rs 200/- per day shall be levied fil the systerm remains non-
functional.

The vendor mus! supply the detols of s service/support Infrestruchure meant lor registering the
complaints glong with the contoct numbers fike mobile nos., phone nos., electronic moil oddresses
and names elc. of ils service engineers/technicions,

3%, Spare Partx:

Vendor will ensure avoloblity of spare parts for the supplied equipments for o minimum period of 3
years from the time of their acceptance.

40. Hardware Fallure:

If. during the warranty period as well as AMC period, ony equipment lails to funchon properly four or
more times during a guorter due 1o any recson excep! lorce maojeure evenl, the vendor sholl arange
repglocement of the same by new equipment of same or higher configuration, at no cost fo the Bank.

41, Indemnity:

Vendor shal indemnity, protect ond sove the Bonk ogainst ol cloims, losses. costs. damages.
expersas, oction suits ond other proceedings. resulting from infriingement ol any paten!, rodemark.
copyright efc. o such other statutory infringements in respect of all the network equipments supplied
by it

42. Integrity:

o) TheBank ond the bidder (3)/succestul bidder(s) and/or or its representative underiokes fo loke ol
measures fo prevent comupt proctices, frouds ond fo comply with the CVC guideline scrupulousty and
refrain from commiting any offence which constitute comuption under the IPC/PC Acl.

b) The Bank and the bidder (5} |/succestul bidder(s) and/or or its representative underakes 1o refrain
from any demand/ clter/ promise, pass on of accep! any material or immatenal benefil or share any
confidential) oddifional information o cblain odvontoge pertaining to the process of tender inCluding
any undisclosed agreement or understanding.

) Successful bidder has 1o submit Pre-Controct Infegrity Poct os per Bank's formal on Non-judicial
Stamp Poper of appropriate value with UCO Bank, Tonal Oifice Bangalore.

d] The details of Independent External Monitor [IEM] appeinted by UCO Bank who will review
indepandently ond objectively whether ond fo what extent porfies have complied with their
obligation under the Integrity poct:-

. Shri § R Roman
A-121, Kalpatoru gordens,
Mem East-Wes! Ayover, Kondival (E], Mumboi-400101
E-mail: (omon | 9528 gmaod.com

). Ms Vijaylakshmi R lyer
Flat Mo, 1402, Borbemy Towers,
Mear Amrit Shakti, Chandivall, Powai Mumbal-40007 2
E-miail; vriyer] ?55%Egmaoil.com

43. Publicity:

The vendor shall ensure that the name of the Bank does no! appear in any of ils odverlsements,
product demonstrations, sales promotion schemes, of any publicity initiafives, without ocblaining
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explicit written permission of the Bank in this regord. The Bank, however, resenves the right fo reject any
such request mode by vendor,

44 Guaraniees:

vendor should guorantee that the equipments defivered fo the Bank ore brand new. All eguipmenis
must be sealed bor-pocked and supplied with their onginal and complate electronic and J or poper
printed documentation, The equipment must conform 1o the highes! quality and stondard. In case of
soltware, the Vendor should guorantee that the equipment suppled to UCO Bank i censed and
legally obtained. Al hardware and software must be supplied with their orginal and complela printed
documentation, Consistency must be maintained for the entre lof of the equipment offered. Al the
required quantity of on item in schedule of requirement must be of the some brand and wame model
rumber. All the equipmen! and perpherals should be suppled with the relevant interfoce cables.

45. Completeness of the conbroch

Ihe contract will be deemed as incompiate if any component of the hardwore, software, peripheral
devices. efc. or any documentation / media relating therelo i not delivered, or is delivered but not
installed ond / of not cperational or not acceptoble to the indenter after occeplonce lesting /
axnmination. In such an event, the supply ond instaliation will be termed as incomplete ond it will not
be accepled and the Waronty period will not commence. The Warranty period will commencea only
on occeplonce [based on occeptance test) of equipment by the Indenter.

45. Uquidated Damaoges for delayed supply:

Time i the assence of the Contract. The entire work up fo the stoge ol installation ond testing Le.
commencement of operation of the tystem sholl be completed within | month from the 107 day of
acceptance of letter of intent faling which lquidated damages for equipments not supplied will be
levied ol the rate ol 1% of the cost of equipments for each completed week of delay o part thereol,
subject fo a ceiling of 10% (Ten percent) of the price of each set of CCTV & Alorm Systems.

47, Malntenance Contract:

The scope ol the contract shall comprise and include all costs including duties, levies and ofher
trorsport, handiing. insurance charges for the following except G3I:

[o] Routine servicing. frouble shooting. settings, adjustments, cleaning o ensure smooth and frouble
free working of the system minimum  once in 0 quarter.

[b) Repairs to the systerns and frouble shooting of soitwaore in the event of any break down inchuding
cost of repair / supply of spares / components / sub systems.

(e) Stocking of ol essential spares [ sub systems in respechive sites o in their / their represeniative’s
office.

{d) iImport of the spares/sub systems for repain/replocement inclusive of customs duty thol be the
responsibility of the contractor ond non- availabiity of spares in the stock at site/ol his office in Incka
will not be occepled as a reason for walver of penalty towards delay in rendering promp! service.

(e} The Bank shaoll have the option fo lerminate the arvice controc! any time during tha confroct
perod by giving a written nofice of One month, withou! assigning any reason thereol. However, the
contractor shall commit himself 1o the service controct for o minimum perod of 3 yean excheding the
period of warranty and has no right 1o lerminate the confract within this pericd,

Paymenis shall be made guartery atter compiletion of eoch quarter of coveroge site wise,
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48. Force Majeure:

The vendor shall not be Boble for foreitwe of its performance security, bquidoted damoges of
termination for deloult, if ond 1o the extent that it's deioy in performance of other fadure to perform its
obiligafions under the contract is the result of an event of loree Majewre, For purposes of this Clouse,
Force Majewre™ meons an event beyond the confrol of the Vendor and not involving the vendor's
faull of negligence ond not loreseecble. Such events may include, but are not imited to, Acts ol God
or of pubc enemy, acts of Government of India in their sovereign capacity, octs of war, octs of UCO
Bark in fres. Noods and freight embargoes. It o Force Majeure situation oises, the Vendor shall
promptly nofity UCO Bank in wiiting of such condifions and the couse thereo! within twenty colendar
days. Unless otherwise directed by UCO Bank in writing, the Vendor shall confinue to perform it's
obligations under the Confroct os for as it i reasonably procticol. ond shal seek ol reasonoble
alternative mearns for performance not prevenled by the Force Maiewre evenl, in such g cose, The
tima for performance shall be extended by o penod(s] not less than the duration of such delay. i the
duration of deday continues beyond o perod of one month, UCO Bank and the vendor shall hoid
consultations with eoch other in an endeavor to find a solution to the problem. Notwithstanding
above. the decision of UCO Bank shall be final and binding on the vendor.

49, Resclution of Disputes:

UCO Bank and the vendor shall make every elfor! o resclve omicably, by drect inlormal negatiation,
ony disogreemen! or dispule arsing between them under o in connechion with the contract. If after
thirty days from the commencement of such informal negotiations, UCO Bank and the Vendor have
been unable 1o rescive amicably @ confroct dispute; either party may reguire that the dispute be
referred for resolution by formal arbitration.

50. Arbltration:

In case of any dispute or difference arising out of or in connection with or in camying out of the work
[whether during the progress of the work or offer completion and whether belore or affer the
determination. abandonment! o breach of confroct] excep! a3 10 ony of the excepled matien
provided hereunder the parties hereto. shall fint endeavour to sette such disputes or differences
amicably, If bath the parties fal to reach such amicable settiement, of the disputes or differences shall
be finally setfied by orbitrator os provided herein.

In cate of laiure of such amicable seltiement by the parties, then either party moy within 28 days of
such o lailure give a written nafice 1o the ofher porty requinng that oll matters in dipute or difference
be arbitrated upon. Such writien nofice shol specity the matiers which are in dapule or differences of
which such written notice has been given and no other motter shal be refered to the orbitrafion of o
sing'e orbitrotor 1o be oppointed by both the paorfies or in case ol dsogreement o3 10 the
oppointment of a single arbitrotor, the provisions of Arbitration ond Conciiation Acl. 1996 or any
statutory modification or re-enactment thereof and rules fromed there under from time 1o time shall
apply 1o such orbitratons.

In the event of the Arbitrator dying. neglecting, refusing to ac! o resigning of being unable to oct for
any reason of the award being set-oside by the Court for any reason it shall be lowful for the parties 1o
appoint another Arbitrator in the manner provided herein gbove. Such person shall be entitied 1o
proceed with the reference from the stage af which it was left by his predecessor.

The venue of arbitration shall be Hyderobad, INDIA,

The Arbitraler appointed under this Schedule shal have the power to exlend fhe time o moke the
award with the consent ol the parties.
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Pending reference 1o arbitration cnd oword thereon, the parties sholl make ol endecvours 1o
complete the work in all respects as herein confrocted and all disputes. if any, will finally be seftled in
the arbifration.

Upon every of any such references 1o the orbitration. as provided herein the cost of and incidental fo
the reference and oward respectively sholl be, af the discretion of the Artétrator or Arbitrators of the
Umpire, os the case may be, who may determine the amount thereol.

The Arbitrator shall give reasoned award in respect of each item of disputes, which shal be final and
bincing on both the parties, 1Thugrmdmmtrmv9ﬂdashnlmmamm:ummmmm
by reason of any such matter, question or dispute being referred 1o orbitration. but shall proceed with
the work with of due diigence ond shall, unti the deckion of the Arbitrator, as the cose may be, it
given. abide by the lerms and conditions of the controct herein. as olso instructions with regard to the
octual comying out of the work herein confrocted ond no oword shall releve the Vendor ol his
obligations fo odhere sirictly 10 the terms and conditions ol the conlroct herein as olso instructions
with regard to the octual comying out of the work. The Bani ond the Vendor hereby alio ogrea that
arbifration under this schedule sholl be o condition precedent 1o any night of ochion, under the
Confroct,

In case during the orbitration proceedings, the porfies mutually settie, compromise of compound ther
dispute or difference. the reference to arbitration ond the oppointment of the Arbitrator, as the case
may be, shal be deemed to have been revoked and the orbifration proceedings shall stond
withdrown o terminated with effect from the date on which the porfies file o joint memorandum of
settiement thereal with the Arbitrator, as the case may be.,

If any fees ore to be payable o the arbitrator this shall be poid equally by both the parties.

51. Jurisdiction:
The jurisdiction of the courts, in case of any dispute. shall be Hyderabod cnly.

Signature and Seal of the bidder




16

Annexure- 1

Submission of Bid in response fo Request lor Proposal
Fltui:- Date
Deputy General Manager,
UCO Bank, Zonal Office Hyderabad
Sir,

We have carelully exomined ofl the RFP Documents 1or supply & instaliation of Fire cum
Burglor Alarm Systern under Hyderobod lone and ol the conditions stated in the
instructions o Vendon. General Conditions of Controct, and Technical Specifications elc.
a3 detaled in tha RFP Documents,

We enclose the detals as asked for in the lormat given in Annexure-1 duly signed by us
along with supporting documents.

We also agree that our Bid will remain valid for occeptance by the Bank for 180 doys rom
the date of opening of Bid, and this period of vaiidity con be extended for such perod o
may be mutually ogreed between the Bank and us in wrifing. We also agree 1o keep the
Dralt/Pay Order fowards eamest money vaiid lor 1243 months from the dale ol opening ol
Bict. However, if we withdrow, you shol have the right 1o forfeil the Earnest money without
relarence to us. Should this Bid be occepled, we hereby ogree to obide by and fuifil ol
the Terms ond Conditions of the Bid and in defoul! theres! autharize you fo forfeit or pay 1o
YOU OF YOUr SUCCESSon, Of assignees of nominees such sums of money os ore stipulated in
the conditions contained in the REP together with the writlen occeptance of the Controct.
we understand tha! you reserve the right 1o occep! or reject any or oll the Bids either in full
or in port without assigning any reason thereol.

We enclose a Est of Bank clients | RBJ. / Scheduled commercial Bonks) in India [giving
their full oddresses), e-mail ids, lelephone [londine and mobde). fax numbers. to whom
models of equipment/s has/have been supplied by us during last three yeors s per the
number indicated agoinit ecch of them. (Ref, of orders received 1o be given|

We enclase delois of patent, rodemark, registered designs, infellectuol property  rights,
industrial property rights, copy rights held by us regarding any part of the Alam.,

Wa confirm that all the pages of the Bid document hove been signed by the authorized
signatory of the company, [Proof ol authorization fo be submitted)

7. We enclose a copy of document in support of year of establshment of our company/ firrn

B. We enclose compliance of Technical Specifications o per Appendicd L 4

Doted fthis dwnf_,_—‘.m!lmrmﬂmbuhﬂ?nl
Signature (with seal)

Mome

Desgration Place:

DULY SIGNED BY AUTHORISED SIGNATORY
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Annexure = 2
(Letter fo the Bank on the vendor's lefterhead)
t“ Hﬂn:-- et sssREEEEET nn"---- mmmmrm s

Deputy Generol Manager,
UCO Bank, Ional Office,
8.2.424, Road No. 10, Banjara Hills, Hyderobad-500034

Descar Sir,
SubYour RFP fof ——
Rel Mo,

With reference o the obove RFP, having examined ond understood the instructions. terms and
conditions forming port of the RFF, we hereby enclose our offer lor the supply of
as delailed in systemn requiremen! ond specification of your cbove rafered RFF.

7 Description of - Make of tha | Model Mo, | Part No
Mo, ftem

Wa further confirm that the offer is in contormity with the lerms and conditions as mentionad in
your above refemed letter and enciosuras.

We abo understond ol the Bank is not bound to accept the offer eifher in part or in hull and
thal the Bonk has right to reject the offer in full or in part without asigning ony reqasons
whatsoever & without any cost or compensation therelore.

Authorized Signatory
(Mame L Designation, seal of the firm) Date:
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Annexure =1 Maonufocturer's Authorization Form (MAF)

Wo._ dated

Deputy General Manager,

UCO Bank, Ional Office,

8-2-424, Rood No. 10, Banjara Hills, Hyderobad- 500034

Dear Sir,

Subject:

Fal Ha.

We who are estoblished ond repulable
moanufactures of having focfores ot and do
hereby authorise M/s (Nome and oddress ol Vendor [Dealer)

to offer thelr quotation, negotiate and conclude the confract with you ogoinit the above
invitation for RFP offer,

we hereby extend our full guorontee and wamanty as per lerms and conditions of the RFF and
the controct for the equipment and services offered ogainst this invitation lor RFP offer by the
above fim and confirm that back to bock Spore & Skill Amangement hos been made with M/s
for providing support services to UCO Bonk under this

confract.
Yours faithiully,

Authorized Signotores
[Name & Designation)
Date:

For and on bahalf of M/
{Hame of monutoctures]

Hote:
I. This letter of outhorty should be on the letlerhead of the manufacturing concem and
thould be signed by a competent person of the monufacturer.
2. Such MAF for ol lems offered lor which the vendor s nat an OEM. should be atfached.

Date:
Floce;
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Detolls of Service Centre's / Fronchisee amongement L GQualified/Competent Suppor Shaft

available lor support fo UCO Bank

S.M. Location of service Contoct Experience of | No, of year in | Telephone  /
centre penon with | Service wervice in the | Mobie No.
addres Engineer and | company
qualficafion
Cwned | Franchisee
Authorized Signatory
{(Name L Designation, seal of the firm) Dale:




Annexe -5
(To be submitted by OEM)
MO, e Date:

Deputy General Manager,

UCO Bonk, Ional Office,

B-2-424, Road No. 10, Banjara Hills, Hyderabad-500034
Deor Sir,
Subject: ——
Ref Mo, :

We who ore eslobished ond reputable
manufoctures of having foctores of do
hereby certity that oll the components [ ports / assembly [ software used in the Digital Fire elc,
umnrigmnlw-lhnaw:mmunents!pﬂﬂrmmnﬁrrmﬁwawmntmmhmimedr
duplicote / second hand components [ ports / assembly / soltware are wsed or would be used.

We hereby extend our full guoraniee and waranty as per lerms and conditions ol the RFF and
services, offered opainst this invitation by us. We olso confirm that bock 1o bock spare & skil
arangement has been made with for providing support services of UCO Bonk under thas
controct.

Yours faithfuty,

Authorized Signotones
(Name & Designation]
Datea:

For and on behalf of M/
|Hame of manufoctures)

MNote: This iﬂt'refufmlhmwm#db-umlfmhlfnfhecduﬂ}EMnndshmddhus}gmdbfu
competent person of the manufocturer,
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APPENDIX =1’
VENDOR'S GENERAL INFORMATION

(information required (Information fo be filled by the Vendor)

1. Hame ol the Vendor:

2. Yeor of commencement of business:

. whather 1507 ; Yes / No
i yes, details:

4. Consfitution of the Vendor [Tick mark the applicable): Limited Company, Private

Limited Company. Partnership, Sole Proprietonhip or any other type

5. Vendor's Registered Address:

&. E-mail / Phone [/ Fax nos: E-mai:

: Phone Nos:

7. Deloids ol cuthorized representalivels):

B. Name|s) and addresses of Drector(s):

9. Whether regstered with the Regishor

ol

If s, mention number and date:

Componias/

Regitror  of

10. Whether Registered for VAT purposes?

if yas, mention number and date:

{Attach copies of VAT clearance certificate).

11. Is the firm o Manulachueer | Dealer / Distributor ol CCTV systems.

[Attach outhenticated coples):

13. Net Profit (Rupees. In locs)
Dwring FY 2019-20¢
During FY 2021-22.
During FY 2022-23

14, Total Tumover (Rupees. In Crores)
During FY 2019-20;
During FY 2021-22
During FY 2022-23

15, Revenue eamed from sale of CCTV & Alarm Systerms equipments (Rupees in Crore)

Farrma @
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During FY 2019-20;

During FY 2021-22:
During FY 2022-23_

14, No., Of Service Centers: =
[Attoch list of the Centers, their oddresses, Contoct penon ond Tele & Mobie Nos)
DECLARATION

1.1 / We have tead the instructions oppended on the Performa and | / We underntand that f
any false informafion is detecied at a lafer date, ony fulure contraoct mode belween ourselves
and UCO Bank on the basis of the information given by me / us con be treated o3 invalid by the
bank and | fwe will be solely responsible for the consequences.

2. | | We ogree thal the decision of the UCO Bank in selection of Controctors will be final ong
binding on us.

1. All the information fumished by me hereunder is comect to the best of my knowledge ond
belbat,

4.1/ Wea ogree that | / We have no objection it enguires are made about the works listed by me
/Ut in the occompanyang sheeats.

5. | { We undersiand that the amount of Eamest Money depasit shall be lodeited it | | We fall to
accep! the purchase order thal may be awarded os L Vendor, or fallure to cory oul the
obligations for instaBation of the Digital Fire cum Burglar Alarm Syslem.

Signature L Seal of the Bidder
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Annexure - §
UNDERTAKING

| / We further hereby declare that | /| We have not been black-isted of otherwise deboamed/
terminated by any Bank / Financial Institution / Central Gaovernment [ State Govemmenlt/any Central
of State Undertaking or Corporation [ Reserve Bank of Indio or ony other Regulatory Authority or ary
other Statutory Authority as on date of the publication of this Tender / Procurament,

| also declare that ol the information /Data /documents submitted by ma is fue & il at any point
found false, Bank shall have the Fberty 1o take any oction which deem fit to re -compensate it loss

at any point of time.

Signature with Seal of Bidder Atested by Notary
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Annexure - 7
AGREEMENT

THIS AGREEMENT 5 made on the ... day o ... 2024 BETWEEN with UCOQ Bank, o body
corporate, constituted under the Bonking Companies (Acquaition & Transter of Underlokings) Act,
1970 os amended from time 1o fime having ifs Zonol Office ot 8-2-624; Rood no-10, Bonjora Hills;
Hyderobod- 500034 | Herginafter caled os “Bonk™ which exprestion shall unless excluded by of
repugnant fo the subject or context be deemed to mean and include its assigns and successor) of

the "One Porl”. AND o proprietorship Company- ............. having its Office/registered Office at
e S e represented by its sole  propnetorn ... 8RN OF vvnreiiiene TESEING OF .envna
o R . [hereinatter referred to as "Contractor” which term or expression shall uniess excluded by

or repugnon! to the subject or context be deemed lo mean ond include eoch of ity legal
representatives, successon, executors, odminstrators ond ossigns] on the OTHER PART.

WHEREAS, the Bank has ogreed for owarding / enfrusting the works relating o non
comprehentve Annual Maintenance Contract [AMC) of existing CCTvs ond Alarm system along
with supply & install [os and when reguired) of CCTV and Alarm system ot Bonk Bronches. ATMs &
Cutrency Chests on the terms and conditions sel forth hereinafier in the Schedule hereto

AND WHEREAS In thas ogreement words and phrases and expressions shall assume the same meaning
as are respectively asigned 1o them in the conditions of Controct ond they sholl be deemed 1o form
and be reod and construed as part of this ogreement,

AND WHEREAS the lollowing documents also shall be deemed to form and read and construed o
port of this Agreement, viz.

i Original lender / RFQ documents duly signed

i) Relevont comespondence - all letters / corespondence lorming port of controct, as refered
to in ccceplonce letter

i) Acceplonce Letter /Letter of Inlent
iv) Price Bid

AND WHEREAS the oforesaid documents shall be foken os complamentary ond mutually explanatory
of one another, but in the case of ambiguities or discrepancies the lotest documents issued by the
Bank shall prevail over earer documents.

AND WHEREAS in consideration of the payment to be made by the UCO Bonk to fhe Controctor ol
hereinatter mentioned. the Contractor hereby covenants with the UCO Bank 1o perlom, execule,
complete and maintain the af Bonk Bronches, ATMs & Chests as per of the lerms and coendificns

mentioned in the work order Relerence NO. ...oveeeeee DOtRD oiiiin which s a part of this
Agreement and remedy the breaches in conformity in all respect with the provisions of the Controct
document.

AND WHEREAS The UCO Bank hereby covenants to pay the controctor in considerafion of the
sxecution. completion ond maintenance of the works and services and in the remedying the
htenchaiwmmma:mmctﬁimurwchnﬂwmmnmvbecmm-ublﬂundmtha
provisions of the Contract hereunder at the time(s] and in the manner prescribed by the Confroct as
welmhtmLﬁdmﬁm‘ln‘\dﬁtﬂmhﬂdﬁﬂﬂ?mtiﬁaﬂbﬂlmuﬂﬂﬂﬁmnﬁmdhm
confroch.
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AND WHEREAS the tender documents under which this Agreement is signed shall be deemead fo form
and be read cnd construed os part of this Agreemen.

AND WHEREAS this ogreement will remain enforceable and valid for three yeors fiom .......... ta
s DUt the work order will be ploced inifially for one year. Based on the satisfoctory
mmaﬂtmmmmbﬂmmmm:mmﬂmrm:nwuvnmmfemybmh
with the same terms and conditions -

NOW, [T 15 HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO as under

1. Consideration and/or Fees: The charges ond/or payment consideration shall be determined in
accordance with the terms of the Work Aword as more fully and porficulary menfionad in thie
Schedule written herein affer. The controc! charges will remain unchanged for enfre confroct
period.

2. Scope of Works. Duties, Terms and conditions and Compensation: The Controctor's duties, terms
of engogemen!, compensation and provisions for paymen! thereol shall be o5 set forth in the
Sehedule wiitten hereinafter which moy be omended in writing from fime 1o tme. o supplemented
with subsequent estimates for services 1o be rendered by the Controctor ond 1o be ogreed by the
Bornk which may be omended by Bank in writing from time 1o fme or supplement with subsegquent
estimates for service 1o be rendered by the confroctor and to be ogreed upon by the confroctor,
Scope of work will be governed as per detoled stiputation in Work Order.

Written Reports: The Contracior shall submil written reports 1o the Bank on a monthly basis in respec!
ol the individugl natute of maintenance ond new instaliation work done/peromed.

A hrlrﬂmmm'rm\»duﬂpﬂpﬂhmﬂﬂﬂmhrhhtub&mnﬂﬂuﬂdmmmewmm
relgting o the dufies under this Agreement shall be the exclusive property of the Bank and the
Contractor hereby assigns all right, fifle. ond interest in the some 1o the Bank. Any and all Properties
and the materials 1o be received by the Controctor prior 1o the term ol this Agreement and utiized
by the Contractor in rendering duties fo the Bonk are hereby licensed to the Bank for use in its
operations and for an infinite duration. This kcense s non-exclusive, and may be assigned without tha
Contractors prior written approval by the Bank to a wholly-owned subsdiary of the Bank.

5. Confidentiality: The Contracior acknowledges that! during the engoagement, Confrocion wil
have occes lo ond become acquainted with vorious trade secrets, information, records and
specificotions owned or licensed by the Bonk ond/or used by the Bank In connechon with the
operation of ity business including. withou! limitation, the Bank’s business ond produc! processes,
maethods, customer ists, occounts and procedures, the Controcior ogrees that the Contracion wil
not disciose any of the oforesoid, directly or indirectly, or use any of them in any manner, either
during the term of this Agreement or af any fime thereatter, except ai required in the coune of thes
engogement with the Bank with prior written permission from the Bonk, All fles, records, documents,
blueprnts, specifications. Information. letters, notes, media lists, notebooks, and similar [tems refating
to the business of the Bank, whether prepared by the Contractor or otherwise coming into the
possession of the Controctor, shall remain the exclusive property of the Bank. The Controctor shall not
retain any copies of the foregoing without the Bank’s prior written permission, Upen the expiration o
earller lermination of this Agreement, o whenever requested by the Bank. the Coentractor shal
immediately deliver to the Bank all such files, records, documents, specifications, information, and
ather llems in his possestion or under the control of the Contracior. The Contractor further ogreas
that! the Contractor will not disclose his retention os on independent confroctor o ihe terms of this
Agreamen! to any person withou! the pror written consent of the Bank and shall at all imes preserve
tha confidential nature of his relaticnship fo the Bank ond of the services for which ha/sha, they ore
engaged.
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4. Conllicts of Inferest: Non-hire Provision: The Contractor represents that the Controctor has
enlered into this Agreement ond/or engogement and ogreed lo obicde by the terms of this
ogreement between the Controctor and the Bank occording foits own desire and wish and volition.
Further, the Controctor, in rendering his/her/thelr duties shall not ufiize any frode secret in which the
Contractor does nal have a proprietary inferest. During the term of this agreement, the Controctor
shall devole as much of his productive fime. energy and abidiifies to the performance of his/her/their
dufies hereunder as is necessary 1o perform the required duties in a timely ond productive manner,

7. Righl fo Injunclion: The parties herelo acknowledge that the tervices 10 be rendered by the
Confroctor under this Agreement and the rights and privieges gronted to the Bank under the
Agreemen! are ol o special, unique, unusuol. ond exiroordinary choracter which gves them o
peculiar value, the loss of which cannol be reasonably of adequately compensaled by damages in
any action at law, and the breoch by the Controctor of any of the provisions of this Agreement wil
cause the Bonk ireparable loss, knjury and domage, the Controcior expressly ogrees that the Bank
shall be entitled 1o injunctive and other equitable relie! in the event of o fo prevent, o breach of any
provision of this Agreement by the Contractor. Resort 1o such equitoble reliel, however, shall nol be
comstrued fo be a waiver of ony other rights or remedies that the Bank may have for domages of
otherwise, The various rights and remedies of the Bonk under this Agreement or otherwise shall be
comstrued 1o be exclusive of any other or of any night or remedy allowed by law.

Termination of Contract:

8.1 The UCO Bank may terminate the Confroct, if the other party couses a fundamental breach of
the Controct.

8.2. Fundamental breaches of Contract include, but shall not be kmited to, the following:

(i} The Contractor stops work for three days. when no stoppoge ol services i instructed ond the
stoppoge has not been authorized by the UCO Bank,

[i) The Controctor becomes bankrupt or goes info kguidation ofher thon for a reconstruction
restructure or amalgamation.

(iij 1 the Controctor, in the judgment of the UCO Bank, has engoged in comupt of fraudulent
proctices in Compating lor or in the executing the Controct.

For the purpose of this parograph: "corrupl practice™ means the offering. giving, recelving or sobciting
ol anything of value to influence the acton of a public official in the procurement process of in
controct execution, "Froudulent practice™ means a marepresentation of fachs in order to influence o
procurement process of the execution of a confract fo the delriment of the UCO Bank. and includes
coliusive proctice. Bidders [prior 1o or after bid submission) designed fo establish bid prices of artificial
non-compelitive levels ond o deprive the UCO Bank of the benefits of free ond open compe fition.”

B.3. when the UCO Bank gives nofice of a breach of confroc! to the Cenfroctor for o couse
ather than those listed above, the UCO Bank shall decide whether the breach is fundomentol of not,

a4 if the Contractor or any of its employee i convicted for any crime or offense. lais or
refutes to comply with the wiitten policies or reasonable directives of the Bonk, it guity of serious
misconduct in connection with performance hereunder, or materially brecches provisions of this
Agreement, the Bark at any fime may terminate the engogement of the Conlractor immediately
and withou! giving prior written natice to the Contracior.

a5 In case of non-compliance or breoch of any terms of controct or unsatistoctory of
inefficient servicing on the part of the Controctor, the UCO Bank will be at Eberty to revoke the
confract withou! giving any nokco.
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8.4 Eftect of termination of contrack

a) On lerminafion of Agreemen!, the inevocoble Bank Guarantee o1 Performance Security
wil be invoked by the UCO Bark and proceeds thereo! to be lordeited.

b] I the Controct is terminated, the Confractor shall stop service immediately, make the Site sale
and secure and leave tha Site olter ensuring proper handing over the charge, as soon as reqsanobly
possibia.

a.7. Termination lor Defoult. The UCO Bank may, without prejudice, to any ather remedy for breoch
of contract, by giving 30 [fhirty] doys wiitten nofice of default to the Conftroctor, ferminatle the
controc! in whole of in part if:

a) The qualfied Contractor falls 1o deliver any or all of the cbiigations within the time periodis)
specified in the controct, or any extension thereo! granted by the UCO Bank.

b} The qualified Contracior fois 1o perfarm any other obligation|s) under the confracl.

a4 Termination for Insolvency. Dissolution elc. The UCO Bank may of any fime fermingte the
contract by giving written notice fo the Confroctor without any cost or compersation therelore, if
the Confroctor becomes bankrupt or otherwise insalvent or in case of dissolution of firm or winding
up of compony, provided that such termination wil not prejudice or effect any right of oction or
remedy which has occrued thereatter 1o the UCO Bonk.

8.9, Termination for Convenience: The LCO Bank reserves the right 1o terminate by giving 30 (Thirty)
days written notice. the whole or part of the contract without any cost or compensation therelore,
The notice of termination shall specily thot termination be for the UCO Bonks convenience, the
axtent to which performance of work under the controct is ferminated ond the date on which such
termination becomes effective.

a.10. Mo Claim Cerificate: The qualified Controctor shall not, be enfitled to maka arny ciaim,
whalsoaver, ogainit the UCO Bank under or by virtue of or arising out of this controct nor shall the
UCO Bonk entericin of comsider any such claim after Contractor shall have signed a "no claim”
cerfificate in favour of the UCO Bank in such loms os shall ba required by the UCD Bank after the
works are finally occepled.

B Suspension :The UCO Bank may. by a written nofice of suspersion, suspend of payments
ta the Confractor under the contract, it the Contractor tails fo perform ony of its obligations under
this contract, (inchuding the comying out of the services] provided that such notice of suspension:

g] Sholl specity the nature of the folure and

b sholl request the Controctor to remedy such foiure within o specified period from the
date of ssue of such nofice of suspenson.

812, PFrolection & Limitationa:
ij Controctor (the Indemnitying Farty”) undertakes o indemnity the UCO Bonk [the "Indemnified

Porty”) from ond ogains! ol losses, clairms or damages including lostes, cloims of damages on
occount ol bodily injury, death of damage o any fongible ouets,
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il There shall be no Emitation of kabllity in case of any damages for bodily injury (including death]
ond damage to real property and tongble persondl property O3 abo infangible personal property
and intellectual property rights. Personnel assigned by Controctor fo perform the Services shall be
employees of Contraclor, ond under no circumstances will such personnel be considered
employees of Bank. Contractor shal have the sole responsiblity for supervision and confrol of its
personnel and for payment of such personnels entire compensation, including salary. worker's
compensation. employee and disobility benefits ond sholl be resporsible for all employer obligations
undet all opplicobla kaws.

i) The Confroctor shall provide indemnity towards any damaoge. misdemeoanor of the Contractor
empioyees or outhorized personnel 1o the UCO Bonk. Further the UCO Bank shall not be responsible
for any payments, statutory obligations ke insurance cover, PF, efc.. for occident, mishap, handicop
and/or deain

8.13. Poyment upon Termination: If the Contract is terminated becouse of a fundamental breach of
Coniract by the Contractor, the UCO Bank sholl issue a certficatle for the value of the services done,
less Uiquidated damages / penalty up 1o the date of the issue of the cerfificate, less other recovernes
due in terms of the contract, less taxes due lo be deducted at source as per opplicable laws and
less the percentage to opply 10 the services not completed as indicated in the Controct Documen.
i the total amount due to the UCO Bonk exceeds any payment due io fhe Contractor, the
difference shall be a debt payoble o the UCO Bank by the confroctor which will be paid by the
Cantroctor within thity days from the date of demand otherwise the Bank Guarontee will be invoked
and the proceeds will be opproprated ond forfeited,

7. Independent Confractor: This Agreement sholl not render The Confroctor o be an employee,
pariner, agent of of joint venture with the Bank for any purpose, The Contractor s and will remain an
independent contractor in its relationship to the Bank. The Bonk shall not be responsible for
withholding taxes with respect to the Controctors compensation hergunder. The Controctor shol
have no claim ogainst the Bank hereunder or otherwise for vacation pay. sick leave, refrement
benefits. social security, workers compensation, health or disabdity benefits, unemplayment
imsurance benefits, or employee benefits of any kind of his/her/their employees.

10. Cholce of Low: The lows Mbﬂpﬂ?mmdbﬂhﬂmﬁwwﬂhuhmmvﬁ:ﬁwm this
Agreement.

11. Exclusive Jurisdiction Clause: Both the parties agrees Court(5) of Hyderobod shall have exchsive
jurisdiction fo hear, settle and /or determining any dispute, controversy of claim (inchuding any non -
contractual dispute. Controversy of ciaim) orising out of or in cennection with ths agreemaent.

12. Resolution of Disputes: The parfies shall use their bedt efforts fo amicably sette all disputels) /
ditfference|s) orising out of or in connection with tha controct in thea following manner.-

a, The party raising the dispute{s)/ dfference(s) shal address to the other party a nofice requesting
an amicobie settliement of the dispute(s)/difference(s] within seven {7) days ol receipt of the notice.

b. In cawe the dispute(s)/ditference(s) is no! resoived by omicable seffiemen, The matter will be
relered for informal negotiation between Bank ond the Vendor. The matter shall then be resolved by
them and the agreed course ol action shall be documented within a further periad of 30 days.

c. The parfies agree that if the dispute (s)/ diference (3] between the parfies is not settied by
negofiation in the manner described hereincbove, the same shall be resolved through arbitration Dy
a ponel of three orbitrators. Eoch party shall oppoint one arbitrator of its own choice and two
appointed orbitrators shall oppoint the third arbitrator wha will oct as the presiding arbitrator. The
ploce of arbitration shall be ot Hyderobod.,
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Notwithstanding the existence of any dispute (s}/difference(s] between the parties or the subsisience
ol any arbitration or other proceedings, the Vendor shal nol be enfitied to suspend the service [s] or
withhold the job and sholl continue fo render service(s) or foke all necesory steps to complete the
job in occordance with the lender & Agreement,

13. Non Assignment: The confractor shall agree fo neither the subject matter to the agreement® nor
ony right here in shall be tronsferred, sub-confracted, asugned or delegated to any third party by the
succassiul contractor without prior written consent of the Bank.

14, Complionce to laws: The Controctor shall contorm o the provisions of Low(s), Bye-
Law(s). Regulation(s), Nofification (5] efc. relating to the work lor he fime being in force. He shall also
abiagin all necessary permission / approval [ NOC from the Competent Authorities for completion of
the said work, il required under the existing rules.

15. Noflices: Any and oll notices, demands, or other communications requred o desred 1o be given
hereunder by any party sholl be in wiiting and shall be validly given or mode o anather party if
personally served, of dispatched through the registered Post or any other mode. If such nofice or
demand it served perscnaly, nofice shall be deemed constructively mada af thae time of such
personal service.,

i such nofice, demaond or other communication i given by maod, such notice shall be conclusively
deemed given seven days affer dispalch thereol in the mai addressed 1o the parly 1o whom such
notice, demand of athet communication is to be given as follows:-

f 1o the Contractor: ... a prophetonhip concem a Company. having ifs olfice af

if o the Bank: DGM & lonal Head, UCO Bonk. Jonal Office Hyderabod- 560007.
Any confroctor hereto may change its oddress lor purposes of this paragraph by wiitten  nofice
given in the monner provided above fumnishing documentary evidence.

14. Modification or Amendment. No omendment, change or modification of this Agreements hall
be valiid, unless is in wiifing signed by the both parties thereto.

17. Entire Undentonding: This document and any schedule attached thereto consfitute the entire
underslanding and agreement of the parties, and ony and af prior ogreements, undentandings.
and representations are hereby ferminated and cancelled In their enfrety and are of no turther
lorce and effect.

18. Unenforceability of Provislons: I ony provision of this Agreement, or any portion thereol, is held 1o
be invalid and unenforceabie, then the remainder of this Agreement shall nevertheless remain in full
force and eflect,

20. Pedod ol-Contract: From ......... o ... .... Le. lor o period of three years lrom the date ol
execution of Agreement.

21. Frequency ol Payment: Guartery Payment of service confroc! charges will be made by Ihe
concemed lonal Office/ branch, against your service / instoliation bil o be rosed affer satistoctiony
complefion of the said job. For non-aftendance of operating/maintenance personnel on ony day,
penaity at Rs. 200/- per day will be deducled from your wervice bl Successful confroctor/s has to
submit following documents with service/ instoliation bl for making payment, Other statutory
deductions ke income tax elc. will be deducted as per rule.

a) Copy of Service card duly signed by Bank Official,

22 Taxes: G5! on service controc! charges will be exclusive in oll undts against service finstollation bill
ot the rate prevaiing ot the fime of payment of the bill,
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AddiManaol Terms L Condition on Taxes ore as follows:

0. Supplierfservice provider 1o confirm that the GST amount chorged in invoice is declored in its
returms and payment of taxes is also made.

b. The Suppler/ Service Provider ogrees fo comply with all opplicabile GST laws, inchuding GS5T octs.
rules, reguiations. procedures, circulons & instructions thera under appicable in Indig from hime 1o
fime and fo ensure thatl such complionce Is done within the fima prescribed under such lowil,
Supplier/Service Provider should ensure occurale romoction delads, oy required by GS5T lows, ore
timely uploaded in GSTN2. in case there is any mismolch befween the details so uploaded in GSTN

by Supplier/ Service

e Provider and defoils availabie with UCO Bark, then payments to Supplier/Service Provider 1o the
extent of GST relating to the invoices/s under mismatch may be retoined from due payments till such
fime the occurate lax amount is finally reflected in the GSTN fo UCO Bank's Account ond iy finalty
avalable o UCO Bank in terms of GST laws and that the credit of GST so taken by UCD Bonk & not
required to be reversed at a later date olong with oppicoble interest.

4 UCO Bank has the right to recover monetary lass including inferest ond penalty whered by it
due 1o any noncompliance of 1ax laws by the supplier/service provider. Any loss of input fox credit fo
UCO Bank for the foull of supplier shall be recovered by UCO Bank by way ol odustment in the
consideration payabie,

a. Supplementary invoices/debit note/credit note for price revisions 1o enable UCO Bank 1o claim
tax benefit on he same shall be Bsued by you tor o parficulor year belore Seplember ot the
succeeding finoncial year.

f. The purchase order/ work order sholl be void, if of any point of fime you are found be to a block
isted dedler as per GSTN rating system and further no payment shall be enteriained.

23. The deployment of operating/maintenance personnel should comply with the prevading rotes
prescribed by the Central Govemnment natification for MINEMILM WOges.

24, Security Deposit will be foreited in case of violation of lerms ond conditicns of service confract
by the Controctorfs ond / or in case of defoult on the parl ol the Controctons to perform ond
observe ony covenont condifions ond provisions contained in the Tender Documents and
Agreemant of Controcl.

iN WITNESS WHEREOF both the parties hereto have executed this Agreement on the ... Doy month
... And year 2024 firs! above written. The porfies hereto ogree thot facsimile signotures shol be ot

eflective as if orginals

Signature of Contracior with seal Signature on behall of UCO Bank
Full Hama: Full Mo
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Annexure - '8’

Bank Guarantee for Comprehensive Annual Maintenance Confract & New Installations of CCTY
ond Alarm Systems.

(To be submitted on non-judicial stamp poper of oppropriate volue purchased in the name of
the issuing Bank)

The undernsigned ol Bonk. having its registered office if oddress
taking into consideration:

That M/s oddress hereinolter called the suppler
have received work order from UCO Bank. Jonal Office Hyderabad- 500034 hereinatfer colled buyer,
for Mon comprehensive Annual Maintenance Confroct of existing CCTV & integrated Fre cum
Burglar Alomm systerms and new instaliation of CCTV & Alarm System of the Bank Branches under
Hyderaobod [one for three years.

That the buyer requires from the supplier o Bonk Guaranfee forasum of s,

[Rupeeas ) @s a security for due fulfiiment by the suppler for their confroctual
obfigations in this respect:

We, [nome of the Bank) declare hereby to guaraniee imevocobly and
unconditionally uplo a maxmum amount of R, (Rupees
towards due Tulfilmen! by the supplier of their obligations in this regard. and conequeontty
underiake 1o pay to the buyer on ther fint wiitten demand. all that which the buyer declares
the suppler are due to them in this respect, such with due cbservance of the above moxmum
amount,

This guorantee will remain vaid up to ond including date [end of perod). Ckaims, if
any. must have been received by the underugned on that date fhe latest, at the

address [address of the ksuing Bonk and branch].

Notwithstanding onything contained hereinabove, our lability under this guarantee i resincted
fo Hs. [Rupees )} This Bonk Guarantee expifes on ———————— (date).
Uriess a cloim or demand is received by us at suing Bank / Branch oddress .in

writing on of belone | claim period up to date). all rights of the Duyer
under tha waid guarantea shall be fordeited and we shall be released and dscharged from all
our kabdlities thereatter.

The confirmation of this guarantee moy be obloined from our confroling office ol the issuing
Branchat ____ OOCdnels

signature of the person hsuing guaroniee
Flace: Date: with Seal ol Bank
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Annexyre- 9

FORMAT OF INTEGRITY
UCO Bank, o body corporole, comstifuted under the Bormking Componies [Acquaifion & Tronsfer of
Undertakings) Act, 1970 os omended from fima 1o time having it lonal Office ot B-2-424; Rood WNa 1D,
Barsara Hils Hycrerobod-500034, India hereinafter refered colled “Bank™ of the *OME PART"

Ard

M5, .[Home and addren of the vendor company) | herein afier colled “The Vendor®
Mnmmm:.mmdbvnrmpn.qﬂnﬂnfmn.hjaawwmubnﬁmfnmm
and inciude Iy hairs, administrators, executon, representatives ond aisignoet of succewon in office) of ihe
“OTHER PART™.

Proombile
The Bank infends to oword under lold down orgonzafionad  procedures,  confroct/s
for... LS TTD, L Ihe Bonk volues full complionce with of relevan! iows of the lond rules,

mgu::m ncum:lrnh: e ur revourced and of loimessftronsparency in ity reiafion with ifs Bidder 1] ond [ of
contractor [1].

Laction | - Commitrrents of tha Bonk.

1.Thnm:mm'ﬂrhﬂIuﬂuﬂmuwtnmwtwﬁmwmmm-m

a. Ko employee of the Bank, personally or through family memben. will in connaction with the tender for,
or tha execition of o confroct, demand, toke o promise for or accept. for self o third person. any material
of immateral benafit which the person s not legally enfitled fo.

b. The Bonk wil during the lender proces freol of Bidder(s) with aguily ond reason Tha Baonk will in
particulor, before and during the fender proceas, provide to of Biddens (1) the same Informafion and will nct
provide 1o ony Bigden {3) confidential/addifional information fhrough which the Bdder(s] could oblon an
odvontoge in relation to the proces: or the confroct execution.

2. If tha Bark obtains information on the conduct of any of i employess which is criminal offence uncer
the IPC/PC Act, or It/ thers be o subttontive suspicion in this negord, the Bank will infarm the Chief
Viglance Office ond in oddifion con inffigte discipinary actions.

Lactions 2 - Cammitments of the Bidder [s]/Coniractor(s)

1. The bidders) /controctor(s) commit himsa! to toke ol measures necessary to preven! comuphion. He
commits himsel! 1o observe the falowing principles during his participation in the tender process and during
the confroct axscution.

a. Tha Bidder(s] controctor|s] wil not directiy or through any other pensans of firm. offer promise of gve 10
m-rnl'rh-Bcnh:'l.mﬂ:mhmﬂmﬂdwmmﬂmamuﬁmnrhmnmﬂwlu arry third
peron ary matenal o ofther benafit which ha/sthe i not legally entitlied o in order 1o obtain in exchange
any odvanioge or during the execufion of the controct.

b, The Bidderlt) /Controctoris) will not enfer with ofher Bidden info ony unduciosed ogreement of
undentonding, whethat formal of informal, This applies in porficuiar to prices. specifications, cerfifications..
pibsiciary confrocts, submission or non submission of bids or any cther octions 1o resirict competifivenes of
ta introduce cartekzation in tha bidding proces.

c. The Bidder]i)/Contractor(s) will not commit ony offence under the relevant PC/PC Act hurther fhe
u.‘-dﬁuﬂs:lrcwmmﬂmlmwfﬂmﬂcmﬂﬁmﬂwmmummm
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others, ary information or document provided by the Bank ai part of the business relatonshp, regading
plons, technicol proposal ond busines delalt. including information contoined of fronsmitied
glectonicoly.

d The Bidderfs) / Controctor [1] of foreign orign sholl disclose the nome ond oddress of the
Agent/representatives in india, if any, Similartly the bidder(i] /contracior(i] of indion Nationaity shol fumish
the nome ond oddrets of the forsign Banks, it ony, Further detall o5 menfioned in the “Guidelines on
Indion Agents of Foreign Supplen” shall be discicied by the Bidder{s]/Controcior]s]. Further, o3 mentioned
rnrmGu.idaﬁnar:.dhpﬂﬂ:ﬂhﬂﬂdﬁ!ﬂﬂuhﬂMﬂgmummn!mm*ubuhrﬂmhﬂws
cinly.

@, The Bidder|s)/Contraciors] will when presenfing his bid, disciose any and al poyments he has made it
committed fo of intfends to moke 1o ogent. broken of any othes infermediaries in connection with the
oword of fha controct,

2. The Bicider (5} /Controctor(i] will not insfigate third persoms 1o commit offences outned obove or ba an
occenory 1o such offences.

Lection 3; Dequalfication from tender process and exchusion from huture controch

it the Bicdder(s)/Controctor]s). before oword of during execution hos commitied tromgression through a
violation of Section 2. above of in any other form such os fo put his reobilty or credibility in gquestion. The
Barik s entitied to disquolty the Bidder |3)/Controciori] from the lender procets or 1oke ochion a: per Ine
procedute mentioned in the “Guidelines on Banning of businets deglings”. Copy of the “Guidelines on
Banning of busness dealings” s cnnexed ond mared a3 Annex-8".

tection 4 : Compensabion for Domoges

1. If the Bark has dsquaified the Bidder(s] from he tender process prce fo the award occordng
1o Section 3, the Bonk is enfifled to_demand ond recover the domoges equivalent 1o Big
Security,

2. if the Bark hat lermingied the controct occording to Section 3, or if the Bonk it enlified To
lerminate the controc! occording 1o Section 3, the Bank shall be enfited 1o demand ond
recover fom fhe Cortroctor lguidoted domoges of the Confroct value of the omount
equivalen! o Performonce Bonk Guaroniee.

Lection 5 : Pravicus Trondgrassion

1. The Bidder declores thal no previous rorsgretsond ocoumad n the |oal fhrea yoars with ony
other compary in any country conforming fo the onfi comuption approach of with ony other
public sectar enterprive in india that could justiy his exclusion from the fender process.

2. i the Didder makes incomect s'alement on this subject he con be disqualfied from tha lender
process and ocfion con be laken o3 per the procedurs mentioned in “Guidelines on Banning

of busineis deglings™,
Section & : Equal treatment of all Biaden/Controcion/wibcontrocton.
i, The Bidder [s)/Controctor(s] undertakels) to demond from all subconiracion o commitmant in
cantarmily with this Integrity Pact. and 1o submit it 1o the Bonk before confroct signing.

2. The Bank will onter info ogreemants with idertical condfions os this one with oll bidders,
confractons and subcontroctors.
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e, The Bark will disguaily from the tender process of bidden wha do nat sign this Poct of viciale ity
PrONTISNS,

Saction 7 : Criminal charges ogoinst violation Bidder [s}/Controctor 3] Sub confroctors).

If the Bark obtains knowiedge of conduct of o Bidder, Confroctor or subcontroctor, or of on emplayes o a
representative or on associale of a Bdder, Controctor of Subcontractor which constitutes comuplion, or If
'IhvuMMWmﬁm:mﬂnﬁ'\hmmdwm“ﬂwmlm“lqmm*ﬁnﬂuﬁu

Oficer,

Lection B @ independant Extemal Monitod/Moniton

The Bark ocppoints compatert ond credible independent External Monitar for this Poct. The
fesk of the Moritor B 10 review independently ond objectively, whether ond o whal extent thea
parties comply with the oblgafions under this ogreement.

The Monitor is not subject to instructions by the represeniatives of e porties ond perdorma his
functions neutrally ond independently, He reports 1o the Chaiman & Monaging Director, UCO
Bonk

The Bidder|s}/Controctor [S) occepls that the Manitar has the right 1o occess without rediriclion
Tuulpmi&clﬂu:murﬂuﬂmnlmmmfmlnuﬂdadmeEthﬁm

The Bidder will clso gron! the Monitor, upon his request and demonsiration of a volid interest,
urvestricted and uncondiional occess to his project documentation. The same is opplcable 1o
subcontrocton.  The Monitor B under confroctual obligation 1o freal the information ond
documents of the Bidder [s)/Controcter(s] /Subcontrachor i) with confidentiality,

4,

9.

The Bark will provide to the Monitor sufficient information cbout oll meelings omong the
parties reiated fo the Project provided such meelings could have on impoct on the
contractual relafions between the Bonk ond the Controcior. The parties offer 1o the Monitor
fha ootion fo porficipote in wuch mestng.

A3 00N o the Monitor nafices. of beleves fo nofice. o violafion of this ogreement he will so
mmmu!mmmmnmwmdﬂmﬁmwlm
comactive action. of 1o lake other resavant oction. The moaniler con in this regard submit Ron-
binding recommendationd. Bevond fhis, tha Manitor has no right 1o demand from the parfios
mma:f.humadﬁ:mrBfuﬁmhuﬂﬂdhnu'?annﬂm
ThnMﬁﬂuﬂlnﬂﬁlnﬂﬁmm@hﬂtﬁuﬁwlhﬂﬁﬂiﬁlmmﬂlﬂtﬁm
8 to 10 weeks from ne date of relerence or infimation fo him by the Bonk ond should on
occosion orise, submit propotal for comection of problematic stuations.

Monitor shall be entitied 1o compensafion on the 1ome ferms as being extended to / provided
to Independent Drectons on he UCO Bani.
Hmumﬁmrmramﬂmmmth&ﬂmﬂlmDHmw.UEOMQWmI‘ﬂTM
suspicion of an offence under relevant IPC/PC Act, and the Chairman & Manoging Director,
IJ{'.'EJE:lr'hhulnm,vd'rﬁﬂH‘nmmnmﬂlh'nﬂfnkmuﬁl‘mucﬂminmﬂdmtmh
Mﬂuwmwhmmrmaﬁmimmmﬂummwmfﬂil
information directly 10 the Central Viglaonce Commissioner.

The word “Monitor” would inciuda both singular and piurol.

taction ¥ - Poct Durafion.

This poct begins when both porfies have legally signed 1, it expres for the controctor 10 months offer the
Im'rpumun!u-u:larm:m‘lm:f.md!nrmumﬂﬁ:lﬂen&Mmh—thncnnﬁn:ﬂﬁﬁMnmmﬂ.
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ﬂmy:ﬁ:ﬂhnmmguumﬂﬂ!m.ﬂmMh&ﬁmw:mﬂmlumvddm‘rn
the lapse of this poct os specifed above, unies it is decharged / determined by Choirman and Monoging
Directar, UCO Bonk.

tecton 10 = Other provisiond

« This agreament s subject 1o Indion Low, Place of performance ond jurisdiction is the Regutered
Office of the Bonk Le. ...

. Chawmn.pﬂmummwﬂmfwmuﬁmm*tmmdmmmhuﬂmm
agresmants have not been Mode.

e I the Confractor b porinentip or o corsorfium, ihis ogresmant must be sgned by of partnen o
corsorfiuem members,

e Shouid one of severa provisions of this ogreement tumn out 1o be invalid, the remainder of this
ogreament remaoirg volid, in this cose, The parties will irive to come fo on ogreement 10 ther

oniginal intersions.
(For & on behalf of the Bank] (For & On behalf of Bidder/Contractor]
(Office Seal) (Office Seal)
Place Place
Date Date

Witness : [Name & Address) Witness : [Mame & Address)
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Annexure-10
Format of INDEMNITY Bond

r.nmv::Inunn-.r:hnmnmmnu'rnafm'-‘a,srdﬁm’r....,.,...----.....................---..........m-fdmnhlufm’rl’uﬂ#
i TEROERG O ettty O Proprietor/PartnerDirector  of

. e rrrrems EVIOG OMEE OF . ineiiss s st b g confrocionMendor ond have
mnndmnrfu-rhmmuumhndufhurk:nm i dled ... DEING the indemnier
do heraby executa M&wﬂbm“dhtmwulmﬂmmmMImdmﬂcum B-2-£24: Rood No 10
.miuulﬂmuwmmmm_dwnr , 2024,

sk S __submitted tenden amongi! othen for the said work,

Wmmmummrmﬁuhmwmm pecepted the tender submitted by
__ond informed  them by i letter doted ... AND_WHEREAS
pursuan! to occeptance of the fender ﬁmufMdem.mmmmm‘u’mmg

entered Info On AQreement DM .. IO s s s s

AND WHEREAS it it one of the terms of the said Tendar-Contrac! tnat the Vendor shall give an indemnity in
trm Frarine: hamenaltier oppeaning.

NOW IhIS BOND OF INDEMNITY WITHESSTH AS FOULOWS:

in consderation of the Bark having ogreed to aword the aloresord confroct fo us mare parficulary
described ond stated In the aforesaid Agreement dated ————— and the relofed tender documents, we
mmmwuuﬂuﬂmmm&m.mmwm.dmmmmw
tmhmmimmrnumﬁudmmmmacﬁmmmmumeﬂmmd
keep them indemnified from ond agains!

1. wmm:mchﬂnfn‘aﬁndmmﬁﬁlﬂﬁmﬂfﬁﬁnmmmdmmmnu
:ﬁspmmmﬂtdumgunccmhanmmﬁwniﬂmmmﬂwmmfmwm
mﬁﬁtu.mﬂfﬁwmww.nmmmmhfw:u,rmrmﬁﬂnbﬂﬂwﬂu
pxacuting controctual work Dy me/ul,

Z mmmwummluﬁmﬁmwmﬂwtuamﬂmmhpm
af me/us or ony sub-contraciornfs if ony, servents o ogents.

a ﬁmcﬁnbvnnmwﬁafnhumnnrnfmaﬂm:fmuw.mmwm
Cm:ﬂhﬂhﬂaﬂﬁmﬁmvﬁcﬁmﬁc?uwufhmm.nmmdmp.ﬁuﬁm'uhrnrcufur
mrmmwwmumpmawmmmmmwmmnahmummm
u‘dmwmhmmmﬂﬂﬂmnﬂmﬁwmmﬂﬂwhh:mﬂ
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axscufion of fhe confroc! work and/or ofsing cut of ond in coune of empioyment of ony
wormen,/employes,

4. Any act or omission of mine/ours of sub-controcion if any, oun/thein servants of ogents which may
involve any los. damoge, iobility, Civil or criminal oction.

5 w:mewmm&MwﬂﬂWMWPﬂd.mumﬂﬂ
mm:mwnhthmmﬁwumrﬁmmm
meﬂdmﬂhﬁhmmmfmmmmmmm:wm guicelines,
nafifications, orden fromed or lsued by any oppropriote outnorities.

& i ony. oddtional opprovol, comsen! or permission i required by Us to oaecite ond perform fhe
confroct during the curency of the confroct: we shal procwre the some ond/or comply with tha
conditions wpulated by tha concemed outhorities without ony delay.

7. ﬂuﬂhlﬁumnﬂﬂhuuhm‘n:m.dﬁﬂjuuﬂﬂmﬂhnum:muhmh&nfﬂu
m.mnﬂdﬁ.mmmuﬂﬂnﬂhdm%am
irsaivency, bankruptcy, re-organisafion, dissolution, iquidation or chonge in ownenihip of the bank
or indemnifier,

8. Ow obiigation under this bond shall not be aflected by ony oct. omission, miatter or fhing which
would reduce, releasa us from any of the indemnified obiigation under this indemnity or diminisn
the indemnified obligofions in whole or in part, including in low, equity o confract [whather or not
kncwn to i, or to the banik).

9. Hhrmﬂﬁrfﬂuhunwwndwuﬂ:mmmﬂ:mdmuﬂhmmﬂbﬂu. W
i-mml::nﬂrugrufr'u:r!wuwmmnﬂuﬁmmmmdﬁmﬁqmmmﬂﬁw
may be brought in the Courtt Tribunals af Hyderabod. Fingl judgment ogainit w3 in oy such
mmﬂlanxmmmmwmmmmmwnmiﬂdﬂmw
mmﬂ!mmm!;m.unﬂM:mﬂmmm:umuhu evidence of iha
judgment/decres. of in oy othar manner provided by low, By the execution of tha indemnity, we
irrevocobly wibmil 1o tha eschusive jursdiction of such Courl/Tribunal in ony such ochion il o
proceedng.

IN WITMESS WHEREQF
{Nome of Vendor) has set his/Their honds

on this ——oay &of =, 2004




SIGNED AND DELIVERED BY THE AFORESAID—————(Nome of Authorised peron|

IN THE PRESENCE OF WITHESS

Home with oddreds. Mame with oddreis

. Sonotum.....coremmnnnrisessssais i 1= e T OO
Home with oddret Hamd with odores
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Appendix-2 ALARM SYSTEM

L MNe.

Technical Specification Compliance for Digital Fire ond Electronic intruder
Alarm $ystem (Component and Description of Specification)

LCD bosed minimum 12+1 fully progrommable zone confrol ponel with
buill in GSM speech dialer with outomafic arming and disarming with
remote access through telephone

Microcontroller based

pinimum 1241 2one

inbuitt G5M based speech and SM5 dial up

Mirimum 12 zones progrommable as delay, immediale. panic or fre

Cne tomper Tone

Separafe remole key pod with 12X4 LCD display or more

00 | |0 Lm | e | R

seporate zone for fre detection and provision for connection of fire alarm
system

w0

saparate main confrol station for connecfion teminals ond pawer supply
units

S

Automatic amming and disarming tocility

-
==

Can be operated through mobile and felephone fine

|

=]

Heclirical devises con olso be switched on of off through remale key pod

)

b=

| Buill in batlery backup
Ione omitting focity

|r.

Silent orming and night mode aming

E=

Infrusion lock with fime and dote

Sl

Power laire indication

=
L)

Blown fuse indication on LCD display on LED blinking on panel

0

sounder output

3

Distinct intemupted sounder output for fre alarm

b

Battery strength display with gudio indication in case of low ballery

=

GSM signal strengih dispiay

]

=

Walk et mode

=3
B

individual Tone status i indicated in display

R
B jlm

| Independent entry delay time 2 to 240 sec

independent exit delay fime 2 to 240 sec
sounder time 2 1o 20 minutes and mullipls soundet outputs

Speaker wire cut detection for all sensors ond hooters cnd speakers

Suppor combination of hooters ond specken

Battery backup lor 38 hours

Automatic swilch ol 1o battery in cowe of AL power Tailure

Automatic battery charging once the AC power is restored

ERTL certified.

ol=le] [ulalele izl

Automatic Dritt compensation
Dust folerant chamber provides opfimum detection performance and
minimal nusonce alorm between maintenonce visit

“Mulfitunction handheid remale programming and fest tool

B (L

Sensitivity remolely progrommabie




Digital addressing copability

Remolely implemented odvance maintenance feahses

Reod ond wrile loit mainfenonce date

Reod c:hnmbur contamination lavel

Ftuad thermal element value alamm fest

iu’fer:iubh blink/no blink LED option via hand held ool

Photoelectric mulf-criteria  photo-thermal with 58 degree C and
7 ee C fixed ond rote of roise thermal detector

Etuﬂ?ﬂﬂuwnfmm&nmﬂamhmhmm fire and security
witem

-30 to +70 degree C operating temperature range

Multi-functional olorm - normal bio colour LED indicator

EM 54 certified

Make

AUTOMATIC TELEPHONE DIALER L BUILT IN VOICE & SM3 GSM DIALER

GSM speech & SMS dialer

M-crncnnﬁnlﬂr base

Eipuechhm:n messoges

Separate intuition mesoge

I.H.I.U1H-'-'

Minimum 10 programmabie phone numbers upto 12 digits for intuition
ond fre mesaga

20 soc recording time for eoch message

| O

Alarm SMS with oclarm type. zone number with Gime and dale
infarmation

Syitern status SMS for arm and disarm

Power status SMS for AC power on and off, low battery

10

User editobie nome o: ond address for alarm SMS

11

Fic:_-fm:t, telephone no n-cﬁmg facility, long volotia memory

12

Retention of progrommed dato in case of power foiure

13

Highes! priority for condition dﬂﬁnﬂ ond sient alaming

TECHNICAL SPECIFICATIONS

ELECTRICAL

Gulescent cument: 30 mA Moax,

Quiescen! cument with bockit LCD: 70 mA Max.

MAIN CONTROL STATION WITH ONE REMOTE KEY PAD

Guiescent current: 300 mA

Quiescen! cumen! with backlit LCD: 360 mA

Current with diafing: 530 mA Max

pMaximum sounder | curent output @ 1A

Maximum sounder 2 cument output © 1A

W0 [ (= |2 |Lh |8 (LS B3 =

Remote key pads : Up 1o three

S

Non-volatile Memaory : Programmeng and Log

-—
=

lone response time : <500ms

=
%]

lone Loop Resistance : <5k ohm for NORMALLY CLOSED |
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Mains supply Voltage ; 220+10%-15% 50Hz

Total curent Output: 2A at 220V AC or 4A af 220V AC

Battery Voltage : 12V DC

Battery type ; SMF Rechargeable

Battery Recharge Voltoge: 138V +/-02V DC

ENVIRONMENTAL

Operating Temperature: 0C 1o 45C

Storoge lemperoture: -20C to 60C

Madmum hurmidity: 75% non-condensing

MAGHNETIC CONTACT SENSOR

Operating Gop: 15MM min

Contact Rating: 10W, 12/24VDC, 0.5A

Contact OfP : Normally Closed

4 wire temper locop

PIR SENIOR

Dual Bemen! Pyroolechnic sensor

Lotest Technology Digitol Signal Processor [DSP]

Pe! Immunity up 1o 25 kg.

Delection Ronge 15m

Detection angle 110°

sealed optics

Excellent RFl and EMI Immunity

Selecioble Pulse Count

Walk Test

Detection ronge: 15m, 110*

RFI immunity: Ave, 20%/m (10-1000MHz)

Power Supply: 9 = 16V DC, 12V Typical

Currenl Consumplion: 20maA, 12V DC

Aarm Qutput: NC/NO 30V DC. 0.2A max.

Alarm Duration: 2 seconds

Pulse Count: Single/Double

Tomper Switch: Cover Open aclivation

Operating Temperatwe: 0° to 50° Celsius

Walk Tes! LED: Red. con disoble

Temperaturg: Automatic using
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27 | Compensation: NIC thermistor
b | Delection Speed: 0310 1 m/s
23

Reversa Polarity Protection: Through Diode

PANIC SWITCH

Automatic resel (no key required)
Micro switch technology

In-built fomper switch

Contoct OfP: NORMALLY CLOSED
Technology: micro-switch with raller
Tamper Switch: instaied

mutulu—;lﬂ

HOOTER

High power 130 db

4 wired [with famper loop)

Low cumrent comsumplion
Available in 12V DC and 24V DC
Avaiabis in multiple Iones
Weatherprool housing

@mnluu—gﬂ

Appendix-3

OEM Critera

1. All products quoted and supplied to UCO Bank should be manufactured in india by the OEM
drecity not by third party and no! from any other country, - documents with local BiS 1o be
nmntud.wﬂﬂﬂdmmuhdncmnmmwuﬁu factory oddress regisiered in
name of OEM fo be presented ot prool.

2, OEM should P‘n‘.h'ﬂﬂ:eﬂiﬂﬁlﬂdufﬁcﬂhhﬂnuﬂln-:dwﬁ:ﬂtﬂnfﬁmmmnﬂﬂﬂ{ﬂd
Andhra Prodesh from last 03 yeaors at least.

3. Produc! quoted shouid be UL/ CE/ FCC or Locol BIS certified.

4. OEM needs to have local service team with local branch and service center so that bank
can col anytime OFEM lor audit - OEM service cented delols regured.

5 Product quoted lor comero, NVR/XVE, should be of same Make for seamieass integration and
alsa should be oble 1o infegrate axsting hardware with the bonk.

4 OEM lo provide local oudi! support anyltime in region without any addiional cost,

7. OFEM fo be registered with government body under National whill development
or Monufacturing license ol India in name of OEM so that bank con give prelerence 1o bronds

that ore being monuioctured in india,
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Appendix-4: CCTV Specifications including accessorles

HO DVR for 4 Channel 2 SATA
Analog cameras [mondatoryl. AHD. vl TVl
§ |oumpRitey [minimum one out of the three other than itsefl
Main FProcessor [/
2 Operating System Embedded
Penloplex function: recording. playbock, ive view,
3 System Resources backup. remote occess over IP natwork
Video Front ponel. IR Bosed remote confrol
4 |Recorder  Contol | (o vd (Both RS485 and IP), IP Network, USB
Options
rioarse
Anciog / HD L
5 c o bk Minimum 4 BNC
b VIdeO | \uinimum 1 VGA, | HDMI
B i‘:}‘:‘“ﬂ‘ AUTIO | | inimum 1 Gudio channel, BNC or RCA
Recorder Audia | .
g Output Minimum 1 gudio channel, BNC o RCA
1a Recorder 1 channel input, BNC, 1 chonnel Outpul, BNC or
Bidirectional Talk RCA
Display Screen
11I e 1.4.89,14632 ALL [Window)
12 | Comera Scheduling | Supported [Confinuous/Mation/Event based)
Dale. Tme , Comera Title, Video loss alert, motion
13 | On Screen Duplay detection dlerl, recording. comera lock olerl,
comera lampering, comera masking.
14 Video/Audio H.245/H.264/G.711 respectively (One Channel] or
Compression highwer
1080p@E25 tps, 1080pE30 tps. 720pE25 fps, 720p@30
15 | imoge Resalution ps
For 1080p streom occeun:1080p/720p@15 fpx
15 | Ercoding Streom VGASWD ] JACIFICIFE25 fps [P)/30 1ps
streqm QCcCess.
:r':-npm; _ﬂ!_DIfIElFJClFﬂ‘H tps (P30 fps (M)
17 Video Encoding Bit | Analog vicdeo: 32-2048kbfs or higher, IP wideo:
Rate 32-4074Kb/s or higher
18_| image Quaity & levels [VBR/ CBR
Manual, Schedule, Reguiar, Motion defection,
1¥ | Recordng Moo Comera blank. Video loss. Stop Recording
20 | Recording Priorily Manual: Alarm; Motion Detection & Regular
21 | Recording Interval Prerecord: 1sec to 30 sec.. Postrecord: 10sec - 5

minutes
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22 | Alarm Input Supporfed Minimum 4

73 | Relay Output Supporied

24 | Waler Marking Supporied

25 | Playbock Channel | Synchronous Playbock 1.2.4.14
video Time & Date. Exoct search |with Date, Howr,

24 :E‘:msm,, l o Minute and Second occurocy). Motion Detection,

| Alorm

Plgy. Digital zoom [ony site), Pouse. Rewind, Slow
motion. shifl to Next file, shilt o Previous file, one

28 | Playback Oplions click Previous camera, one clck Next comera. Full
swcreen mode, Replay. Bockup selection, Fast
forword, Shuffing

2 Operation Over | Monitor, Playbock, Fle download, Log informalion,

Natwork Systemn setting.

Hoard Drive Sloroge

o

Bicrectional Talk

RC A

30 Option For 4 Chonnel — 25ATA or belier
31 | USB interloce pinimum 2 Ports
32 | Power Supply AC 100-240 V', 50/50 H
Working 3
a3 Ervekr " Al Incloor weather conditions
Recorder should be oble to playback recoded
34 | Duplex type footage without having to stop recording
35 | Certificate UL.CEFCC & BIS
34 | HDD guodbty Survellance Hord Disk: Sky Hawk/Western Digital
A
] Compatibility Analog comeras [mandatory), AHD, CVL. ™l
Maoin Procesor [
2 Operating System Embedded
Pentaplex function: recording, playbock, ve view,
S o s i bockup. remaote gccess over IP network
Video Front ponel, IR Based remole confrol,
4 |Recorder  Conlrol | oo b (Both KS485 ond IP). IP Metwork USB
Optiors CLSe
Analog f HD ,
h!-.t c a lnput pAinimium 4 BRC
s lpe Input EPCh. HD +4 IP Ch. (Totol 12 IP Channel each upto &
& P C a Input ;..-ipch' HD +4 iP Ch, [Total 12 IP Channel each upto &
Recorder Video | . .
7 Output pEmimmium 1 VGA, 1 HDMI
8 “m“:u‘:‘“’ AUTIO | \siimum 1 audio chaninel. BNC of RCA
Recorder Audio
9 Output Minimum 1 oudio channel, BNC or RCA
Rocorder 1 channel Input, BNC, 1 channel Output, BRC or
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i |Dssloy  SCreen | 59,1632 ALL (Window]
12 | Camera Schaduling | Supported [Confinuous/Mation/Event based)
Date, Tme . Comera Tite, Video loss alerl, motion
13 | On Screen Disphoy detection olert, recording, comera lock alert,
camera fampering, comera masking.
Video/Audio
T4 Comps _- H.2&4 or better
15 | Image Resolution 1080p/7 200/ VG ASWD 1 J4CIF/CIF;
For 1080p stream occes1080p/720p@15 Ipo
VGA/WD 1 JACIFICIFG2S5 fps (P)/30 fps [N]
16 | EncodingStream e 7200 stream accest:
7200/ NGA/WD! J4CIF/CIF@25 fps (P]/30 fps [N]
17 Video Encoding Bit | Analog video: 32-2048Kb/s or higher, IP video:
Rote 32-4074Xb/s of higher
18 | image Qualty & levels (VBR/ CER)
Monual, Schedule, Regulor, Molion detection,
19 | RecordingMode | comeg biank. Video loss. Stop Recording
20 | Recording Priarity Manual: Alarm: Motion Detection & Regular .
Prerecord: liec to 30 sec. Postrecord: 10sec - 5
21 | Recording Interval inutes
22 | Alarm Input Supported Minimum 8
23 | Relay Output Suppaorted
24 | water Marking Supporied
25 | Playback Chonnel Synchronous Playbock 1.2.4.16
Video Time & Date, Exact search |with Date, Hour,
g |Recorded  Dato| e ong Second accuracy). Motion Detection,
Search Mode Al
Piay, Digital zoom (ony size], Fouse, Rewind. Slow
motion, shift to Next file, shift to Previous fie, one
28 | Playboack Opfions click Previous comera, one click Next comera, Full
screen mode, Replay, Bockup selection, Fast
forward, Shutfling
2 Operation Over | Monitor, Playback, Fle downiood. Log information,
MNetwork Systemn sotting.
10 Hard Drive Storoge | For B Chonnel — 4 SATA ,
Option Should support up to 10 TB per SATA port
31 | USB Interfoce Mirimum 2 Ports ond atleast | should be USB3.0
12 | Power Supply AC 100-240 V. 50/&0 Hz
a3 Wonang All Indoor weather conditicns
Environment
Recordet should be aoble to playbock recoded
(S | B fypo | 1o0tage without having 1o stop recerding
35 | Cerdificote UL .CEFCC & BIS
34 | HDD gqualty Survellonce Hard Disk: Sky Hawk/Western Digital
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. ANngicg cameras [n'iur'rd-::i:ri,r} AHD, CVI. VI
I | CompotioBty (minimum one out of the three other than itself)
Main  Processor Embedded
4 Dpemtng_ﬁvﬂem = i
Pentaplex function: recording. playbock, kve
3 | SinmEeioncs view, backup, remote access over IP network
Video Front panel, IR Bosed remate confrol
4 | Recorder Control | o board [Both R5485 and IP), IP Network, USB
Opfions ol s
5 Analog / HD Camero i 4BNC
s |Pc SR Lﬁh.mwwm:azmﬂm 16IF CH: 32 CH
Hecorder Video N
Output Minimum 1 VGA, 1 HDME
Recorder Audio Input Mirgmum 1 oudio channel, BRC or RCA
Racorder Audio | | om | audio channel, BNC of RCA
10 Recorder Bidrectional | 1 channel Inpul. BNC, | channel Oulpul, BMC o
Talk RCA
11 | Display Screen Mode | 1.4,8.9,16.32 ALL (Window)
12 | Comera Scheduling supported (Continuous/Motion/Event based)
Date, Time , Comera Tifle, Video loss olerl,
13 | On Screen Display motion delection gler, recording. camera lock
glerl, comera fampeting, comera masking.
Video/Audio
14 Comprassion H.2&4 or better
15 | image Resolution IW?&NGAMDJHC!F:CIF of better
For 1080p streom ocoess:
1080p/720p@15 fps: VGA/WD MACIF/CIFE25 ot
(P}/30 fps (N]
17 Video Encoding Bit | Analog video: 32-204BKD/s or higher, IP video:
Fale A2-409 6K/ of heghes
18 | image Quality & levels (VBR/ CER)
Nk Manual, Schedule, Regular, Motion detection,
1¥ | Recor Camera blank, Video loss. Slop Recording
20 | Recording Priority Manual: Alarm: Motion Detection & Regulor
21 | Recording Interval :mr_u.-f:?;;i; lsec to 30 sec.. Postrecord: 10sec =
22 | Alarm Input Sl.rppcﬂ{;u Minimum 16
23 | Relay Output Supported Maximum B
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24 | Waler Marking Supporied
25 | Ploybock Channel Synchronous Flaybock 1.2.4,16.32
Video Time & Da'e, Exoct search [with Dale,
6 | Recoded DAl search | oy, minute and Second accuracy), Motien
Datection. Alorm
Play. Digital zoom |any size), Pouse. Rewind.
Siow motion. shift to Next file, shilt to Previous file,
28 | Playbock Options ana cick Previous comera, one cick Mox!
comera, Full screen mode, Replay. Backup
selection, Fast lorward, Shuflling
29 Operation Over | Monitar, Playbock, Fle downlood. Llog
Network information. System setling,
a0 Hard Drive Storage | For 16 / 32 Channel - 8 SATA | shouid support
Opfion up to 10 TB per SATA port
31 | UsB Interloce Minimum 2 Ports ond ot leas! | should be USB3.0
32 | Power Supply AC 100~240 V, 50/60 Hz
a3 | Working Environmen! All Indoor weather conditions I
Recorder should be able to playbock recoded
34 | Sven e footoge without having o stop recording
a5 | Certificole UL .CEFCC & BIS
34 | HDD guality survellance Hord Disk: Sky Howk/Westem Digital
Wmnw i
B T Compliance
§iNo, | PARAMETERS Speciicancns Yes/No
1 Operating syxtem | Embedced RTOS [ Linux / Windows
2 CPU 32 bit DSP or more powerful
Anglog | HD
a c a input 4 Channel DVR
Video survedlonce
4 Hard Surveilance Grode DVR HDD
itk
| 5 HDD Slofs 1 SATA
& Video Input 4 Ch [Only for ATMs]
; 100 fps for 4 channel [Only for ATMs] [25 fps for
7 Display speed b il
8 o H.265 Pro+/H.265 ProfH.265/H.264+H 264
9 Dispicy spiit screen | 1.4 for 4 chonnel. 1.9 for 8 Channel &1.16 for 16
(Screen mode] chonnel
10 Encoding 4 ! M
Resclution eschution
11 Audio Input l-ch, RCA (20 Vp-p. 1 EQ)
12 Audio Outpu! 1-ch, RCA [Lineor, | KO
Symchronous
13 Playback 4Ch
14 :‘::mﬂ:ﬂ'l’rrﬂ Conlinuous. motion  detection  sensof
ik E‘I“ﬂ‘ el activated. flexible date /fime daily Schedule.
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4 channel real time Monitoring. —
Single mode .3 22 Mode
15 Monitoring Sequential switching mode
Switching out monitoring
Date & Time based
14 Searching /|1 echannel seorching ond all  channel
Playbock simultoneous searching Replay up fo 25 fps in
eoach channed
17 Video Intels H mh;.ppm Mation detacficn, intrusion
in bult & provision for External porfoble
HDD/Pen drive/through USB port. Flayer
soltware 1o play bock recorded video should
i Back Up fackty automatically be looded on to the extermnal
back up media so tha! it can be played back
on any PC deectly.
19 User Interfaoce On screen grophic User inferace{GUI)
fyslemm recovery
20 after Auto Re boating
power fadure
Operafion for
21 satting and | Wher lriendly
searching
thould support penfaflex  funchons 1o
perform ol DVR luncfions al the same
fime, lLe. record, live view/ploybock.
2 Muttiple network (view remotely). odministrative ond
functionality backup.
Chent soltware lor remcle wview shol be
provided free of any
charge it required.
i Compatibility should support oll types of comeros
24 Certifications UL .CEFCC A BIS
25 System operation | Micro processor based Password oporoled
S.No | Porameters Specification E;Tmpm“:ﬂ
1 HD Technology AHD, CW1, TV1. CVBS
2 Imoge Sensor 1/3* 10807 CMOS Sensor JCCD or better
3 Signal System PAL
4 Eftective Plxels 1920{H])x1080(V)] or betler
5 Mind, Burnination Coior: 0.0005 Lux or better, 0 Lux [R on
] Video Output 1080P or higher @ 25 fps
7 Display Resohution 1080F or higher @ 25 Ips
B Recording Resolution 1080F or higher @ 25 Ips
g Frome Rale S0Hr:1080p or higher @25ps
10 MR 252dB
11 Sync Systemn internal
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12 White Balance Automatic
13 | Doy & Night Automatic
14 Shutier Automafic
Aute Gan Conhd
15 AGC) Automatic
16 | Noise Reduction [NR) | 3DNR
17 White Light Up 1o 20 mir
18 Lens A.Amimi, SMim
19 WOR 120 dbb WDR
20 Irpul Vedloge DCI2VEI0%
21 IP Rating P47
x2 Operation Temp -0 to+50¢ C
3 Storage Humidity 0% of lass
24 Cerification UL .CEFCC & BIS
e T b :
. , Complance
S.MNo | Poromateds Specification Yes/Na
1 HD Technology AHD, CWI1, TV1, CVBS
2 imoge Sensor 1/3= 1080P CMOS Sensor /CCD of better
3 Signal System PAL
4 Effective Pixels 1920(H]x1080{V]) or batter
5 pinl, hurmination Color: 0.0005 Lux or better, 0 Lux IR On
4 Video QOutput 1080P or higher @ 25 Ips
7 Display Resolution 1080P or higher @ 25 fps
8 Recording Resolution | 1080F or higher B 25 Ips
9 Frame Rate 50Hz:1080p or higher @251ps
10 SNR 252d8
11 Synec System Internc
12 White Bolance Automatic
13 Day & Might Automatic
14 Shiutier Automalic
Auto Gain Conirol
16 (AGC) Automatic
Moite Reduction
7 | (nR) i
18 | White Light Up to 30 mir
20 Lens 3. 4mm
1.4 mm, horzonial FOV: B30°, vertical FOW:
444", i FOW: 980"
7 | Fexiolvey 4 mm. horzontal FOV: 51.0° vertical FOV:
78.5", diogonaol FOV: 58.7
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120 db WDR | DWDR not acceptable)

22 | WDR
23 Irepeat ‘-'nilm?u DC12velo%
24 IP Roting IP&T
25 Operation Temp 20 to+50+ C
26 Storoge Humidity 0% or less
27 | Certification | UL.CEFCC & BIS
| S.Mo Paromalers tpecification Complionce Yes/No
| HD Technology AHD, CV1, Tv| _
2 imoge Sensor 173" 1080P CMOS Sersor /CCD or better
3 Signal System PAL
4 Effective Pixels 1920{H)x1080(V]] or better
T -
& Video Output 1080F or higher & 25 fps
7 Dispiay Resolution |0BOP or highes & 25 Ips
B Recording Resolution 1080P or higher @ 25 fps
ki Frome Rale 50Hz:720p of higher @25ps
10 SNR 25248
12 | Sync Syslem intemnal
13 While Bolonce Automatic
14 | Day & Night Automatic
15 | Shutter Automathic
14 | Auto Gain Contral [AGC) | Automaltic
17 | Noise Reciuction [NR) ADNR
18 IR Range Up to 30m
19 | Lens 2.8-12mm [verilocal)
20 |WDR 120 db WDR [ DWDR not acceptable)
21 input Voltage DC12v:I10%
22 | IPRating IPAT K10
3 DOperalion Temp O fo+502C
24 | Storoge Humidity P0% o less
25 Certification UL .CEFCC & BIS
MP et Network Comero(IP Camera)
Mo | Caomera
1| imoge Sensof 1/28" Progressive Scan CMOS
|2 | Min. Bumination Color 0.01 Lux @{F1.2. AGC ON), 0.028Lux @{F2.0, AGC ON:
3 B/W: 0.001 Lux @[F1.2, AGC ON], 0.0028 Lux @(F2.0. AGC ON|
4 | Shutter Spood 1/3 5 to 1/100.000 =1
] Slow Shutter Yes
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& | Auto-irs No
7 | Day & Night 1R Cut Flter
8__| Digital Noise Reduction 3D DNR
§ | WDR 120 ci?
10| 3-Axis Adjustment Pan: 0o 340°, filt: 0*o 75, rotate: 0*to 360°
Lens
11 _| Focal Length 2B/4/6 mm
12 | Aperture F2.0
13 | Focus Fixed
14 | FOV 2 8 mm: horzontal FOV: 103%, vertical FOV: 62°, diogonal FOY: | 187
4 mm: horizontal FOV: 907, vertical FOV: 487, diogonol FOV: 109°
& mm: horizontal FOV: 55°, verfical FOV: 31°, diogonal FOV: 627
17 | Lens Mount MI12
R
18 | IR Range Lip to 40 m
19_| Wavelength BS0nm
Comprassion Standard
20 | Video Compression Main streamn: H.265/H.244
Sub-streom: H.245/H.264/MIPEG
Thrd stream: H.245/H.2464
| 21 | H284 Type Basefine Profile/Main ProfiefHigh Profile
22 | H284+ Main streom supports
23 | H245Type Main Profie
24 | H245+ Main stream supports
25 | Video Bit Rote d2kbpitoB Mggs
Sl |aFe ks U
26 | Behavior Analysis Lm t:rnﬂlnﬂ dﬂtﬂ:hﬂﬂ intrusion datection
27 | Exception Detection Scene change detection
28 | Foce Deteclion Yes
29 | Region of Interest | fixed regim for main siream
30 | Mox. Resolution 1920 = 1080 _
31_| Main Strecm S0Hz: 254ps (1920 = 1080, 1280 = 940, 1280 = 720]
40Hz: 30fps (1920 = 1080, 1280 = 950, 1280 = 720)
| 32_| Sub-Stream S0Hz: 251ps 704 % 576, 440 = 480, 352 = 788, 320 = 240)
&0Hz: 30tps (704 x 480, 440 = 480, 352 = 240. 320 x 740)
a3 | Third Stream 50Hz: 11ps (352 x 240, 320 x 240)
s0ME: 1Hps (352 x 240, 320 x 240
M | imoge Enhancement BLC, 3D DNR, HLC
Rotate rr‘rndu saturation, brightness, confrast, sharpness adjusiable
35 | Imoge Sethings by clent soltware of wab Drowier
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Day/Might/Auto/Schedul

34 | Day/Night Swifch

%
ki

Metwork ot

T e T )y T g

37 | Hetwork Storage

Suppar! Micro SD/SDHC/SDXC card (128G), NAS [NFS, SMB/CIFS)

38 | Alarm Trigger

39 | Protocols

Mation detection, video tampering, llegol login, HDD ki, HDD ermor
ICP/IP, ICMP, HTTP, HTTPS, FIP, DHCP, DN5. DDNS, RIP. RISP, RICF,
SNMP, IGMP, 802.1X, QaS, IPvé, BonjourPPPOE, NTP, UPRFT™, SMTP,

41 Genﬁ_'r_:_lﬂmcﬁm

Anti-ficker, heartbeat, miror, password protection, privacy mask,
watermark, IP address fiter

42 | Frmware Version V553
| 43 | AP ONVIF (PROFILE 5, PROFILE G]. ISAF
44 | Simultaneous Live View Up o & channels

45 | User/Host

Up to 32 usens. 3 levels: Administrator, Operator and User

48 | Chent

WMS-4200, Hk-Connect, ivMS-5200, IVMS-4500

49 | Web Browser

|EB+, Chrome 31.0-44, Firefox 30.0-51, Sofori 8.0+

interfoce

50 | Audio

1 bilt-in mic

51 | Communication Interfoce

| RJ45 10M/100M sett-adaptive Ethemet port

52 | On-board Storoge

Built-in micro SD/SDHC/SDXC siot. up to 128 GB

General
30 *°C 1o +80 °C [-22 *F to +140 *F). humidity 95% or less [non-
53 | Operoting Conditions condensing)
54 | Power Supply 12 VDC # 25%. PoE (802 3al, class 3]
Power Conmsumption ond | Pob: (8023af, 34V 1o 57v), 02 A to Ol A
| 55 | Current max: £.5W, 12 VDC, 0.4 A. max. 5.0W
54 | Protection Level P47
| 57_| Moterial Shell: plastic, comera body; metal
| 58| Dimensions Comera:F 1146 » 2.1 mm [F 4.5" * 3.7]
With pockoage: 150 » 150 = 141 mm |37 = 59" = 5.47
59 | Weight Comera: opprox. 400 g (09 Ib)
With packoge: opprox. 500g [1.115.]
| 40 | Cerfification UL CEFCC & BIS
S.MNo | Poromaters Specification Comphance Yes/No
1 MD Technology | AHD, CVLTVI
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1/3" 1080P CMOS Sersor /CCD

2 Imoge Sensor o better
3 Signal System PAL
4 Effective Pixels | 1920({H]x1080(V]) or batler
: i Minl. 0.01Lux@F1.2, AT

5 | Mink Buminafion | u ination ON, 0 Lux with 1R
& Video Output 1080P or higher @25 Ips
y |y 10BOP o higher & 25 1ps

Resolution

E

s g 1080 or higher @ 25 fps
g Frame Rote SOHZ:720p of higher @25fps
10 | SNR 25208
12 | Sync System Intermal
13 | white Balonce | Automatic
14 | Doy & Night Automatic
15 | Shutter Automatic

Auto Gain i
16 Conftrol [AGC] i 2

Noise Reduchon
7 (NR] JDNR
18| R Range Up to 30m
19 | Lens 2.8-12mm [verifocal]

120 db WDR [ DWDR no!

2 - J occeploble]
21 | Input Voitaoge DCI2VI0%
22 | IPRating P47
73 | OperationTemp | 0= to +30° C

sforoge
24 Humidity 0% or less
25 Cerfification UL .CEFCC L BIS

Complonce
No | Feature Yes/No
| Imoge Sensor /3" CMOS JCCD or better
2 | Eftective pixels 1920{H)=1080{V])
3 Resohution 1920({H]x1080({V])
4 Sync system Intermal
5 Min. ilumination Colour-0.05Lux B/wW 0.005Lux or better
& S/N ratio 52db
7 Bectronic shutter | Auto, 1750 . 1/100.000 sec
B8 Lens 4 rrifm oF <4mim
9 WDE 120 db WDR
10 |BLC On/OM | Auto)
1 KMotion delechon Yes




12 | Gamma Auto/manual
13 | while bolance sat/Manual/indoor/Outdoor/ Auto
14 | AGC Ol /Low/Middie /High
15 | Day & Night Colot/B/W/Auto level adjust
1.00V pp Composite

14 | Video output Video Output, 75 Of
17 | Power supply pCciav

Porwer
18 it 3 Watls man
19 | Certificotion UL.CEFCC L BIS

e
aPLIoh L u s,

341 Coaxial and power cable
Coaxial Cable
Conductor Material Bore copperl
wire Gauge 26AWG
Diomaler 0.41+0.01mm
Irssudation Material FPE
Diamater 2.040. 1mm
Tape Materda Copper (ol
Broid Matenal Copper clod aluminum magnesium
Broiding Standard 5*14*0.12mm +D.008mm
Broiding Density >B0%
Jackel Material PYC
impedance 75 ohms
Power Cable
Conductor Material Bare coppet
Quantity 3
Ciomaler 11#0.14+0.008mm
Insubafion Materol SR-PVC
Diomealer 1.240.1mm
Jockat Material PVC
Moke & Type | Acceplable type 151 Marked (15494, 1790)

Irsulation

U/UTP

4 pair

73 AWG (0.57=/- 0.01mm)

tobd or Stronded: bare o

finned

Solid bore copper

nsulation Material

HOPE

Mumber
marking]

colour [sirnpe

1. Blua, White /Blue(Siipea]
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2. Orange. White/Oronge [stripe)
3, Green, White/Green[shipe]
4. Brown. White/Brown (stripe)
Fiter | Filer Special Filler LSIH
Outer Jocke! material LSIH
Overall dimention 7.5 +/- 0.4 mm
Outer Jocke! | Duter jocke! rip cord Yes
Outer jocket colour Groy RAL 7035
Mechanical | OReratingtemp. Ronge | -201 - +702
Nom. Mutual copacitance | <=5.4 nF/100m @1kHz
Max. Caopocitance
_unbalance <=330 pF/ 100m
Blectricaol Hominal valocity of
| propagation 65%
Max. Deday skew 45 s/ 100m
impedence 10041 5%0 |
.| Max, Conductor
::hﬂ'ﬂ':'ﬂff’**c resslance 93.80Q/km (@ 201
Max. Conducior
resistonce unbolonce <=5% (@ 20 )
Make & Type Molex, TRISIM, D Link. Digisol,
4 HOLCD Monllee* ~
SNo | Colegory | Porameters | Specification 1"::“‘,;‘:’““ Remark
] Bocidigh! LED Backlight
2 Screen Sie 1% inch
3 Pixel Pitch 0.346375mm * 0.34375mm
4 Max Resolution | 1920 * 10806 &0Hz
5 . Brightness 300 cd/m2(typ.)
[6 | Moo Contrast 14001 {typ )
7 Resporse Time | 8 ms
B Color 14.7M
7 Actlve Area ATA.4[H)*372.85 [V] mm
10 Viewing Angle | I78°(H)/178°[V)
11 VGA Input ]
12 HDMI Ingut 1
13| erece I dioinput | |
14 RJ45(RS232) 1
15 Loudspeakor Yeu
& YES3A 75 mm = 75 mm




Annexure-9 PRICE BID: PART- 1

Rates & Models for Alarm System:-
SN | Mems with 1 yeans waranty- | Model No. With | Giy-[A) | Unlt Chy*Unit
CE/FCC/UL/ BIS Cerlifled specification 5 Rotes-(B)# | rate-
(A*B)
01 |Securdty alarm Ponel with  Auto | 12+] lone: 10
digler12+1 Jone fully programmobie.
Compatible with GSM [/ B/ P3N
commuricators: and on boord LCD
display with inbuilt SMPS, Enclosure ond
batiery option (12 Volt 7Amp)
02 [Supply & install of TCP/ P |
Communicator for CMS and remote
Configuration
03 | Smoke sensor 30
04_| Heat Detector 10
05 | Magnetic contact [C.E. Certified) 25
04 | PIR sensor [C.E. Certified) 30
07 | Vibration Sensors 10
08 | Shutter conloct senson 10
07 | Roma detecton 10
[ 10_| Panic switch 100
11 | Hooler 20
| 12 | Motorized Sien : 10
13 | 12V Batiery- 7TAH Exide/ equallent | 10
| 14 | MCP 10
15 | Response Indicator 10
16 | Cobing — FRLS PER METRES(in PVC Conduit)- Preferably | 2000
Polycob/Fnolax .
17 | Cabling - in PVC Conduil pipe Preferably Polycab/Finolax | 2000
19 | Shifting of Alarm Panel within same premises 10
| 20 | Shifting of Alarm Panel in other premises 10
71 | Total cost of all above fems Grond Total=

§ Generally availobie products in the kocal market for all vendors # Exclusive of GST




Annexure-¥; PART-2
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Rotes & Models for CCTV System:-

N

Hems with 1 yeors womonty-
CE/FCC/UL/ BIS Cerfified

MAKE/MODEL
with specification
3

(A)

UNIT #
RATE-
(B)

Gy*Unit
rate-{A"B)

ol

14 Channel Stendalone DVR: 8 SATA
porl and 4 SATA Port:

R,

| BSATA port
4 SATA port

s,

B Channel Standalone DVR: 4 SATA port
and 2 SATA Port

4 SATA port

Fi.

2 SATA port

4 Channel ATM DVR with built in 70 days

recording provision o per the fechnical

Compliance shee! along with Hard Disk:
a SATA Port

_.H..-m._

4 Channel DVR with buillt in 180 days
recording provision os per the technical
Compllance sheet:

2 SATA PORT

1 SATA PORT

19 ond 24" TV  Monilor with
spot/owdiery input: LG/ SAMSUNG

197:

R

247

Ks.

03

Veri focol dome IR comeara:

Veri focal bule! IR camera:

Pin hole Comero

o7

T20P HD dome comera, 1 /47
CMOS,720P (1000 TVL), 34 mm. 24

&

LED, 20m
720P HD Bulie! comero.!/4" CMOD5.720P
(1000 TVL), 3.4 mm. 24 R LED, 20m

2Mega Pixel IP IR Dome comara with

fociity of inbult recording covering
distonce of 30 metern

2Mega Pixel IP IR Bulet comera with
foclity of inbuill recording covernng
distance of X0 malern

11

44 GB High speed Micro HD Card

12

2 1B Hord Disk

e
=

4 18 Hard Disk

&

13

& T8 Hard Disk

o

14

B TB Hard Dk

15

DVR 4 U Rock

14

RG-4 Video Coadaol Coble (IS Marked]
Preferably Polycob/Finalax

2 Core 14 stond power cable in PVC
Condust pipe Preferably
Fqin_:nnfﬁqnim

8 8°

HDMI CABLE

VGA Cable

SI1C of RG4 Video Cable

SiiC ol 2 Core x 1.5 3. mm. Fower
Cable

Wirelan mouie

Power supply . 12V, & AMP

Power supply for DVR

Power supply 12V, 10 AMP

shifting of CCTV Systermn within same

MEISiBic| BBBE

mlehhl] =B




premises

pramises

27 |snitng of CCIV System in  ofher

2

[less this amount]

78 | Buy bock rote of exsting Alarm System

-10

7% | Tetal Cost of all obove Hems

Grand lotol Price =
"% Generally avallable Products in the local market for all vendors 8 Exclusive of GST

sl
NO

[TEM DESCRIPTION| The Make &
rMaodel should not vary with obove
mantioned tables)

LINIT RATE
[RS.)

I Applicoble

Toxes

Required
indicative
Gruantity.

]

Supply . Instalation end Maintenance
ol B Channel DVR| 2 SATA) along with
4 1.8 Hord Disk, Comeras — B Nos.
cable with conduit pipe|[200 Mirs) . 4
U rock, Mouse, Monitor and any other
iterma required lor instollation of CCTV
survedlonce System ot Branch(
Preferobly HIEVISION/DAHUA o
squalent). No other charges will be
bome by bank.

15

supply , Instaliation and Maintenonce
of 4 Channel DVR(| 2 SATA] clong
with 4 T.B Hord Disk, Cameras — 4 Nos,
cable[200 Mirs) with conduil pipe . 4
U rack. Mouse, Monitor and any ather
itemns required for instaliation of CCTV
surveBance System at Branch
Preterably HIKVISION/DAHUA/ CP
Pius or equalent). No other charges
will be bome by bank.

supply. Installafion ond Maintenance
of 2 MP IP, IR Dome Comero with 5D
Card Support & [Audio Recording
Option & motion Detection) + 64 GH
Survedlance 5D card + Power
Adaptor + VGA cable + 2 Core 14
strand Power Cable in PYC Conduit
Pipe+ Cal é Coble D- Link with PYC +
Any othet ilems required for
instaliation of IP camera Survedlance
Systermn of Branch (Prelerably
HIEVISION/DAHUAS CP or equalent].
Mo other charges will be bome by
Bank.

Total Cost |
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Supply, installafion and Maintenance
of Fire cum Burglar Alarm Panel with
Battery pralerably Secunco/
Tedocm/ or equalent + Cable with
PVC Conduil Pipe + Power Adpaler +
PIR Sensor - | Nos + Smoke Serions—6
Nos + Panic Switches - & Hos+ Heat
Sensors- 4 Hos+ Vibrotion sensor- |
Nas any other items required for
instaiation of Fire cum Burglar Alorm
systemn of Bronch, No other charges
will be bomea by bank.

15

Supply & installation of Existing DVRs
with housing [4U rack- with 500D +
Wireless Mouse- 151 marked.

Annual Maintenance Charges lor the
existing CCTV surveillances system
under Hyderabad lone.

B&+1(lonal
Office)

o7

Annual Maintenance Charges lor the
existing Fire cum Burglar Alarm
system under Hyderobad Ione.

Bé+1{Ionol
Office)

Totol cost of spare parts  (Part | + part 2]

Grand Total [ In figures)

10

Grand Total | In words)

signature & Seal of the Bldder

Dote:




Appendix-5
List of Branches under Hyderabad Ione- Andhra Pradesh Bronches
3. | soL
| Branch Nome State ' District
1 | 1750 | ANANTHPUR Andrea Pradesh | Ananafapur
2 | 581 | ARAGONDA Andhra Prodesh
(3 | 590 | NAGALAPURAM Andhra Prodeth
(4 | 574 | IRALA Andhro Prodesh | Chittor
5 | 1042 | TIRUPATI Angnra Prodesh
4 | 2185 | CHITTOR Andhra Prodesh
7 | 1954 | CUDDAPAH Andhra Prodesh | Cuddapah
B | 940 | RAJAHMUNDRY Andhra Prodesh |
9 | 1980 | KAKINADA Andhea Prodesh | o oo
10 | 3057 | TUNI Andhra Prodesh
11 | 3044 | AMALAPURM Andhra Prodesh
12 | 223 | GUNTUR HYDERABAD Andhra Prodesh
13 | 2020 | MID CORPORATE GUNITUR Andtva Prodesh
14| 2189 | VADLAMUDI Andhra Pradesh
15 | 2541 | MANGALAGIR! AndhraProdesh | .
14 | 3309 | AMARAVATHI Andhra Pradesh
17 | 3310 | ANANTAVARAM Andhra Pradesh
18 | 3354 | THULLUR Andhra Prodesh
| 19 | 3357 | GARAPADUY Andhra Pradash
20| 722 | VUAYAWADA 2 MAIN Andhro Prodesh |
21 | 476 | THOTAVALLURY Andhra Prodesh |
22 | 842 | HANUMAN JUNCTION Andhra Procgesh
23 | 944 | VIJAYAWADA TOWN | Andhva Prodesh Krishna
74 | 1474 | SURAMPALLY Andhra Pradesh |
25 | 1752 | VENKATESHWARAPURAM Andhra Prodesh
24 | 2271 | MACHILIPATHAM Andhra Pradesh
27 | 3332 | KANASANAPALLE Andhra Prodesh
28 | 1955 | KURNOOL Andhra Prodesh | Kumool
29 | 1045 | NELLORE Anghra Prodesh | Netore
30 | 2274 | ONGOLE Andhro Pradesh | Prokoshom
31 | 2188 | SRIKAKULAM Andhra Pradesh | Stikakulam
321118 | VISAKHAPATHAM MAN Andhra Pradesh
91 | 743 | HIS FACTORY VIZAG Andhra Prodesh
34 | B04 | DEVARAPALLI Andhra Prodash
35 | 966 | HIND SHIFYARD COL VISHAKHA | Andiva Pradesh | v thanatnom
14 | 1588 | RALACHERUVU SECTOR 3 Andhra Prodesh
a7 | 1957 | ANAKAPALLI Andhea Prodesh
38 | 2864 | GUDEM KOTHA VEEDHI Andhea Pradesh |
39 | 3490 | M V¥ P COLONY Andhra Prodesh




Bl

40 | 2196 | VITIANAGARAM Andhra Prodesh | Vionogarom
41 1729 | AUl Andhra Prodesh |

F |
42 | 491 | ELURU _ Andhra Prodesh | o e oo o
43 | 2920 | TADEPALLI GUDEM Andhra Prodesh
44 | 2921 | BHIMAVARAM Andhra Prodesh

List of Branches under Hyderabad Ione- Telangana and Fondicherry Branches

SOL
5 |1 | Bronch Nome State District
1| 3101 | ADILABAD Telangona | Adilabad
(2 |40 | MGROAD SECUNDERABAD | Telongana Hyderabod
(3 [ 114 | HYDERABAD MAIN KOTI Telongana =
4 | 480 | SDROADSECUNDERABAD | Telongana -
S | 979 | BANJARA HILLS Telangana
& | 1441 | ABID CIRCLE Telangona
7 | 1428 | MALKAPET Telongana
B | 1744 | SURYANAGAR Telongana
9 | 1905 | JUBILEE HiLLS HYDERABAD | Telangana
10 | 2142 | BANJARA HILLS MC Telangana
11 | 2268 | FLAGSHIP CORPORATE Tslangona
12 | 2804 | ASSET MANAGEMENT Telangana
113 [ 2911 | DILSUKHNAGAR Telangana
14 | 3452 | BODUPPAL Telangona ==
15 | 3537 | BACHUPALL Teiongana
14 | 2184 KARIMNAGAR Telangana | Karmnogor
17 | 2457 | EHAMMAM Telangona | Khammam
18 | 2019 | MEHBOOB NAGAR Telangana | Mohobubnagar
19 | 1263 | PODICHANPALLY Telangana | Medok
20 | 1470 | MALEAIGIRI Telangana | Medchal
21 | 1885 | BANDLAGUDA Telangana
| 22 | 1904 | KURATPALLY Telangona
23 | 2267 | ECIL CROSS ROADS Telangana
24 | 1244 | MADHARAM Telongona | Nagarkumool |
25 | 2444 | NALGONDA lelongana | Nolgonda
26 | 3174 | MIRYALGUDA Telongana
27 | 1412 | MARIKAL lelangona | Noraynpet
28 | 2187 | NIZAMABAD Telongana | Nizomabod
29 | 2110 | GACHIBOWLI Telangana | Rangareddy
130 | 2111 | MADHAPUR Telangana
31 | 2402 | _E_HEMAHGHM Telongona
32 | 2473 | CHILEUR Telongona
31 | 2919 | LB NAGAR Telangana
34 | 510 | SANGAREDDY lelonganag | Songareddy
35 | 1239 | PATANCHERU Telongana
(34 | 700 | HUSNABAD Telangana
47 | 3515 | SIDDIPET Telongana | Siddipat
[38 | 3175 | SURYAPET | telongang | Suyops!




745 | WANAPARTHY Telangana | Wanaporthy
1907 | WARRANGAL Telangana | War

3447 | JAGITIAL Telongana | JAGITIAL
3047 | YANAM u. T Pondichermy




